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THERE ARE TIMES IN YOUR CAREER when you just know you are part of something very 
special, something very big and something you may not experience again. For me, that 
“something” is Canada’s Surmont 2 project.

As you’ll read in this issue of spirit Magazine, this northern Alberta megaproject is on track 
for first production later this year. When fully up and running, Surmont has the potential to 
produce more than 150,000 barrels of oil per day for the next 40 years. Plug that equation into 
your calculator and the number will astound you. To 
add further context, current projections indicate that, 
by 2020, a growing percentage of Conoco Phillips’ global 
production will come from our oil sands operations, 
which include Surmont and our Foster Creek and 
Christina Lake partnership with Cenovus. And if you’re not 
impressed yet, consider that there is potential for future 
expansion at our Surmont operation when the time is 
right. If that doesn’t all add up to “special,” I’m not sure 
what does.

But, just like Canada is more than moose, mountains, 
maple syrup and Mounties, the region is more than 
just oil sands. 2014 proven reserves were 2.5 billion 
barrels of oil equivalent, and 2014 average daily net 
production was 284,000, with 155,000 of that coming 
from assets other than oil sands. Add on exciting, yet 
to be developed unconventional assets in the coveted 
Montney region, plus a large, stacked set of plays in 
Alberta’s Deep Basin, and Conoco Phillips Canada is very 
well positioned for the future. 

We know there will be challenges moving forward in the current volatile climate. What was 
originally seen by many as a short-term spike into lower prices has progressed into a longer 
view of ongoing, fluctuating and challenging economics. But, just like you’ll read about 
in the Surmont 2 story in this issue of spirit, we’ll overcome by doing what we have always 
done. We’ll adjust and adapt to the obstacles as required, we’ll pull together the brightest 
minds in the business, we’ll continue our relentless focus on safety, and we’ll drive efficiency 
in everything we do. That’s accountability and performance at Conoco Phillips and what will 
make us successful over the long term. ■

EDITOR’S NOTE:  With this issue, spirit Magazine has reduced its print run by more than half, 
saving money and trees. At the same time, we’ve expanded our digital presence. In addition to 
the interactive Zmag available on the Conoco Phillips website, spirit Magazine is now available 
in the Apple App Store. Turn to Page 53 for more details.

From the desk of
Ken Lueers, President, Conoco Phillips Canada

SHARING INSIGHTS

http://www.surmontphase2.ca/about.cfm
http://ngm.nationalgeographic.com/2009/03/canadian-oil-sands/kunzig-text


PowerPoint presentations are an important tool for 
communicating information to internal and external 
audiences. To ensure that you present ConocoPhillips in a 
clear, consistent manner, please use the company 
approved PowerPoint templates.

To use the most current presentation templates, 
follow these four simple steps:

       Go to The Mark.
       Click on the “Brand Center” tile.
       Click “Templates and Downloads.”
       Click “PowerPoint Templates.”

Or go to copbrandcenter.com for current PowerPoint 
templates, as well as other tools and information to help 
you present ConocoPhillips' brand in a consistent and 
professional manner.

Still using the
old PowerPoint
templates?
Supporting the Brand
is important!

Brand Center

CS 15-0691



ON THE COVER
Pad Operator Brad Beaulac adjusts a group 
separator inlet valve from the produced 
emulsion header at Surmont 2’s Pad 103.
PHOTO BY SARAH MURDOCH, MODERN PHOTOGRAPHY
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Making a big splash

Viewed from on board the 85-foot 
Kenai Star near Whittier, Alaska, 
massive icebergs break off the 
Blackstone Glacier and plummet into 
Prince William Sound — a process 
known as “glacier calving.” At more 
than 700 feet high, the Blackstone is 
an active tidewater glacier, one that 
descends to the sea. PHOTOGRAPHY BY 

ENRICO SACCHETTI

THE BIG PICTURE

http://www.alaska.org/detail/blackstone-glacier
http://en.wikipedia.org/wiki/Prince_William_Sound
http://nsidc.org/cryosphere/glaciers/gallery/tidewater.html


Celebrating Qatar’s culture

Built on reclaimed coastal land north of Doha, 
the Katara Cultural Village is home to the Katara 
Mosque. Created to reflect Qatar’s cultural heritage 
through traditional architecture, the center 
features an open-air amphitheater, art galleries, 
academic facilities, retail outlets, restaurants, 
coffee shops, museum facilities and souq (market) 
areas. PHOTOGRAPHY BY MARTIN L. VARGAS

http://www.katara.net/
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On the delta

As a helicopter transports passengers from Galliano, 
Louisiana, to the Maersk Valiant drillship in the deepwater 
Gulf of Mexico, the bird’s-eye view transitions from coastal 
plain to lush green coastal wetlands. Roughly 40 percent of 
the coastal wetlands in the lower 48 states are found in the 
Mississippi River Delta area of Louisiana. As the state’s largest 
wetland owner, Conoco Phillips has been recognized by 
the Louisiana Mid-Continent Oil and Gas Association for its 
contributions to wetland mitigation, coastal restoration and 
hurricane protection. PHOTOGRAPHY BY PATRICK CURREY



THE BIG PICTURE
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Surmont 2
The
story

Two of the 18 once-through steam 
generators at Surmont 2, the world’s 
largest SAGD project, with a targeted 
lifespan of more than 50 years. PHOTO BY 
SARAH MURDOCH, MODERN PHOTOGRAPHY



Surmont 2
The
story BY MORGAN MENZIES, PHOTOGRAPHY BY SARAH MURDOCH, ROTH & RAMBERG, 

JEFF NASH, G. HALINDA, GARTH HANNUM AND MICHELLE MCCULLAGH
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THE COVER STORY

JOURNEY TO THE NORTHEASTERN CORNER 

OF ALBERTA, CANADA, AND YOU’LL FIND 

SURMONT, CONOCO PHILLIPS’ EXPANSIVE 

STEAM-ASSISTED GRAVITY DRAINAGE 

(SAGD) BITUMEN RECOVERY FACILITY. THE 

MEGAPROJECT, OPERATED BY CONOCO-

PHILLIPS UNDER A 50/50 JOINT VENTURE 

AGREEMENT WITH TOTAL E&P CANADA, 

HAS BEEN PRODUCING FROM ITS FIRST 

PHASE, SURMONT 1, SINCE 2007, WITH AN 

INITIAL GROSS CAPACITY OF 26,000 BARRELS 

OF OIL PER DAY (BOD). THIS YEAR, THE 

PROJECT’S SECOND, MUCH LARGER PHASE, 

SURMONT 2, WILL COME ON STREAM, 

ADDING 118,000 BOD TO SURMONT’S TOTAL 

GROSS VOLUME CAPACITY.  

How the world’s 
largest single-phase 
SAGD facility was 
brought to life

http://sagd.wikispaces.com/steam+assisted+gravity+drainage
http://sagd.wikispaces.com/steam+assisted+gravity+drainage


WHEN THE PROJECT REACHES 

PEAK PRODUCTION, SURMONT’S 

TOTAL GROSS PRODUCTION 

CAPACITY IS ESTIMATED TO REACH 

A WHOPPING 150,000 BOD.
“This milestone marks a groundbreaking 

achievement not only for Conoco Phillips Canada 
(CPC), but for the company globally,” said Domi-
nic Macklon, senior vice president, Oil Sands. “To 
put the project’s significance into perspective, 
Surmont 2 is the largest single-phase SAGD facility 
ever built. And, with a targeted lifespan of  more 
than 50 years, it will be one of  the longest lived 
facilities in Conoco Phillips’ history.”

Getting Surmont 2 to this point required a 
remarkable level of  persistence. “More than 35,000 
people have touched this constantly evolving proj-
ect over the past five years,” said CPC President 

SURMONT 2

Oil Sands Senior Vice 
President Dominic Macklon

CPC President Ken Lueers

Ken Lueers. “What they have achieved is a testa-
ment to an unparalleled level of  collaboration and 
hard work.”

It would be impossible to recognize everyone 
who played a role in bringing Surmont 2 to life. 
This article highlights the project’s milestones and 
some of  the individuals involved in bringing the 
project to completion.

The Surmont Project is located in the Athabasca Region of 
northeastern Alberta, approximately 35 miles (63 kilometers) 
southeast of Fort McMurray. PHOTO BY JEFF NASH

12 Conoco Phillips
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 IN THE BEGINNING
Getting approval to develop the area of  native 
boreal forest required a long and complicated 
process. Lloyd Visser, vice president, Environment 
& Sustainable Development (E&SD), has been 
onboard since the project’s conception. “Fifteen 
years ago we were in the initial design stages, 
Surmont 2 only existed on paper, and we were 
struggling to get through approvals,” said Visser. 
“At that point we were all wondering what we 
would build, if  we could build it, and when.”

Original scheme approval was gained in 2003. 
Following many project design advances, in 2009 
the team finally received the news they had worked 
so hard for: Surmont Phase 2 had been approved. 
“To finally see the site was incredible,” recalled 
Peter Koning, manager, E&SD. “Seeing it trans-
lated from paper into real life was very surprising. 
I remember being in awe and thinking what an 
incredible project this was going to be.”

IF YOU BUILD IT … PART ONE
In 2010, the project’s initial earthworks were being 
completed and the site was beginning to take 
shape. But how do you begin building the world’s 

largest SAGD facility? CPC started by bringing 
on the most qualified and experienced individuals 
they could find. “Ensuring we have the very best 
people has always been the most critical factor for 
Surmont 2,” said Kris Fuhr, vice president, Inte-
grated Projects. “We knew this was going to be 
the most challenging project we’d ever taken on, 
and we needed the right people in place to solve 
problems and enable us to meet the commitments 
we’d made to the business.”

Craig Dotson, project director, Surface Facili-
ties, has played a lead role from the beginning. 
“We knew we would have to work methodically 
and with great discipline if  we were going to 
make this work,” explained Dotson. “Surmont 2 
is truly a megaproject, but it is made up of  count-
less little parts that all have a tremendous impact. 
It may sound counterintuitive, but you have to 
focus on these details, or things can quickly get 
out of  control.” 

Dotson’s first priority was to hire a leader who 
could bring Conoco Phillips’ outstanding culture 
of  safety to Surmont. “I asked around for recom-
mendations and the response I got from numer-
ous people was Dale Tady,” recalled Dotson. 

Integrated Projects Vice 
President Kris Fuhr

E&SD Manager Peter Koning

E&SD Vice President Lloyd 
Visser

Surmont 2 has 18 once-through 
steam generators, compared 
to four at Surmont 1. PHOTO 
BY SARAH MURDOCH, MODERN 
PHOTOGRAPHY

SURMONT 2
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SURMONT 2

“My first week on the job, I asked him to join our 
team. Luckily for us, he accepted.”

Within weeks Tady relocated from Wood 
River, Illinois, to Wood Buffalo, Alberta, where 
he became HSE manager for the new mega-
project. “Right away we had to build out the 
HSE teams that were already in place, including 
emergency response and medical, as well as pro-
cesses, including the HSE orientation process,” 
said Tady. “Surmont 2 didn’t yet have a defined 
safety culture, so we had a unique opportunity to 
shape it. We agreed on a set of  safety absolutes 
with our primary engineering, procurement and 
construction company, Bantrel. These absolutes 
served as our version of  the 8 Life Saving Rules 
in the years before the eight rules were officially 
introduced. It was amazing to see how the cul-
ture started to shift once we established trust and 
respect for one another.”

With the HSE team firmly in place and a safety 
culture taking root, Dotson and his team reset 
their focus on the colossal job that lay ahead of  
them. “We needed to recruit hundreds of  people 
and fast,” said Dotson. “It wasn’t just getting them 
to the site, it was also ensuring they were being 
looked after and fed three times a day, and that 
everything was properly in place so that everyone 
could work safely and productively.”

ENGINEERED FOR SUCCESS
Engineers have played a critical role on the Sur-
mont 2 project. In early 2010, a team of  engineers 
began overseeing the project design. “Our team 
was quite small in comparison to the project, 
so we had our work cut out for us,” said Roger 
Godoy, deputy project director. “One of  the first 
priorities was bringing the land to the exact eleva-
tion and slope needed for construction. We also 
needed to begin the procurement of  mechanical 
equipment so that it could be manufactured in 
time to meet our aggressive schedule.”

The engineering team then moved to the more 
detailed design phase. “By early 2013, we had com-
pleted deliverables for the civil, electrical, mechani-
cal, piping, instrumentation and controls experts,” 
Godoy recalled. “Our other critical priorities 
included ensuring the mechanical equipment was 
being fabricated on a timely basis and testing the 

Surmont 2 was built with more than 74,000 cubic feet (21,000 cubic meters) of concrete, 
23,000 metric tonnes of structural steel and 17.7 million feet (5.4 million meters) of cable. 
PHOTO BY SARAH MURDOCH, MODERN PHOTOGRAPHY



equipment to ensure it met our standards.”
Over the last year and a half, Godoy, Deputy 

Project Director Lillian Coakley and their team 
have focused on ensuring the successful commis-
sioning and startup of  Surmont 2, including test-
ing every operational component of  the project 
after installation was completed by the construc-
tion team. “Progressing a project of  this size from 
a design on paper to the outstanding facility we 
see today is a huge accomplishment,” said Godoy. 
“And I’m proud that we have been able to do it in 
such a way that has made Surmont 2 the project 
of  reference in the oil sands.” 

MAKE YOUR WAY UP HERE
“When we were first tasked with the enormous 
challenge of  recruiting and hiring, we were defi-
nitely nervous,” said Fabienne Morin, director, 
Human Resources Business Partners (HRBP). 
“We were in a very competitive market, and we 
were concerned that we wouldn’t find enough 
people with the skills necessary to complete the 
project.”

CPC’s HR and Communications teams worked 
together to launch the Make Your Way Up Here 

campaign in early 2012. In addition to billboards, 
the campaign advertised in unique locations 
across Canada, including cinemas and airport 
baggage carousels. “We knew there were specific 
attributes we were looking for, so we had to be 
creative with our recruiting,” said Morin. 

After 18 months of  intense effort, the Make 
Your Way Up Here campaign paid off. “We 
recruited 570 highly skilled staff  members. It was 
an incredible example of  teamwork, and I’m still 
amazed that we did it!” said Morin. 

15spirit Magazine

SURMONT 2

HRBP Director Fabienne Morin

Surface Facilities Project 
Director Craig Dotson

LEFT: Always wearing the 
proper personal protec-
tive equipment is part of 
the culture of safety at 
Surmont 2.

TOP: Conoco Phillips Canada’s 
innovative recruitment 
campaign highlighted the 
opportunities and values 
unique to the company, 
encouraging people to come 
for a job, but to stay for a 
career. PHOTO BY TAXI
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A HOME AWAY FROM HOME
The men and women who work at Surmont also 
call it home for half  of  the year. Most stay at the 
Surmont Regional Residence (SRR) which, at 
more than 3,500 rooms, is the 20th largest hotel 
in the world — bigger than the Mirage and the 
Monte Carlo in Las Vegas. In 2014, occupied room 
nights at the SRR totaled 1.13 million. 

Logistics Supervisor Shawn Simms, also an 
SRR resident, plays a key role in ensuring the 
facilities run smoothly. “I’ve visited more than 
30 camps, and this is by far the nicest large one 
I’ve ever been to,” said Simms. “What stands out 
to me is how much effort Conoco Phillips puts 
into making everyone’s stay enjoyable. From the 
private washrooms to the exercise facilities and 
the outstanding food, you can tell there’s a higher 
level of  care here.”

FANTASTIC FOOD
If  you ask the people of  Surmont what they like 
most about camp life, the resounding — and 
surprising — answer you’ll hear is, “the food!” 
Whether it’s the salmon, prime rib or steak night, 
every resident has a favorite. Ryan Macisaac, 
executive sous chef, and his team serve about 
3,500 people each day. “We make 6,000 lunchtime 

SURMONT 2

48 tons
of groceries

7.5 million 
liters of water

1,750 
pounds of bacon

17,500 
eggs

3,360 
loaves of bread

1,050 
pounds of sausage

2,800 steaks,
cooked to order
every Tuesday night

48 tons
of groceries

7.5 million liters
of water

1,750 pounds
of bacon

17,500 eggs

3,360 loaves
of bread

1,050 pounds
of sausage

2,800 steaks,
cooked to order
every Tuesday night

Surmont
Food Facts
Every week, workers at 
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Surmont Regional
Residence Facts
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Housekeeping makes

21,550 beds
and cleans

21,550 bathrooms
each week

Every day 

4,300
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An aerial view of the Surmont Regional Residence. The SRR is the 20th largest hotel in the world, ahead of the Mirage and 
the Monte Carlo in Las Vegas, Nevada. PHOTOS BY JEFF NASH; SNC/G. HALINDA; SARAH MURDOCH,  MODERN PHOTOGRAPHY

Surmont Logistics 
Supervisor Shawn Simms

SRR Executive Sous Chef 
Ryan Macisaac

http://www.surmontphase2.ca/life-on-surmont.cfm


sandwiches a day. We serve 2,000 people at break-
fast and more than 3,000 at dinner — and people 
often come up for seconds.”

Macisaac and his team are proud to play an 
important role in the daily lives of  every person at 
Surmont. “We strive to provide not just nourish-
ment, but a home away from home. We want them 
to have a wholesome meal that makes them feel 
happy, comfortable and reminds them of  home. 
Being able to have a direct impact on every person 
who works here every day is pretty special.”

17spirit Magazine
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Driving change
Each day at Surmont, buses transport roughly 4,300 
passengers from camp to site and back again. 
Because of the risks associated with the traffic vol-
ume on the roads surrounding Surmont, Conoco-
Phillips is continuously looking for solutions to 
manage traffic loads, improve driving practices and 
ultimately keep people safe. 

“There are potential hazards associated with 
building and operating this enormous facility, 
and transportation is one of them,” said Ben Way, 
manager, Integrated Operations & Planning and 
chairperson for the Coalition for a Safer 63 and 
881, a group of concerned representatives from 
industry, safety groups, regional municipalities 
and other organizations. As the busiest routes in 
and out of the oil sands, Highways 63 and 881 
have seen hundreds of vehicle-related injuries and 

dozens of fatalities in recent years. In addition to 
gold member sponsorship of the coalition’s efforts, 
CPC’s Communications team has played a leading 
role in the creation and promotion of its safe driv-
ing campaigns. 

More than 6,000 sandwiches 
are served every day for 
lunch at Surmont 2. PHOTO BY 
SNC/G.HALINDA

Integrated Operations & 
Planning Manager Ben Way 
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http://safer63and881.com/
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BEHIND THE SCENES HEROES
On such a high profile project, it’s surprising to 
find a team that prides itself  on flying under the 
radar. But that’s exactly what one Surmont team 
is doing. Formed in 2014, the Operations Services 
team oversees numerous critical services. 

“We run the ancillary services that ensure this 
facility functions properly,” said Graham Duck-
worth, field services supervisor. “These include 
building maintenance, municipal water and waste 
management, road maintenance, camp opera-
tions, security, emergency services, transporta-
tion, scaffolding and trade services — basically 
everything that is needed to run a small town. We 
see ourselves as a public service; so essentially, we 
know we’re doing a good job when we don’t hear 
about issues.”

The Operations Services team adds value by 
enabling other groups to focus on their core 
duties without being sidetracked or delayed. 

“People are working hard to get the plant up 
and running right now. Time is money, so for them 
to not worry about being in a building without 
heating or lighting is important,” Duckworth said. 

Leading Operations Services’ new initiatives 
is Manager Jeff  LaPlante. His team has already 
saved millions of  dollars by identifying and 

resolving a major inefficiency under their own 
roof. “When we started last year, we quickly real-
ized we needed to change the way we managed 
our regional camp accommodations,” explained 
LaPlante. “We had close to a 20 percent regional 
vacancy rate, so we were often paying service 
providers for empty rooms. We took action to 
bring the management of  regional accommoda-
tions under Operations Services. Our vacancy rate 
will soon be around 10 percent, meaning we have 
saved the company more than $16 million within 
the first few months of  this year.”

IF YOU BUILD IT … PART TWO
With the best teams onboard, construction at 
Surmont 2 was picking up speed. “We focused on 
planning our work and working our plan,” Dotson 
recalled. “At times we had to make big adjustments. 
It took a lot of  courage for the team to work 
through the problems we experienced, and I credit 

that to having the right people on the project.”
Dotson’s team faced issues with jobs that 

weren’t meeting their aggressive schedule, includ-
ing structural steel, piles and pipe spools. “We 
weren’t seeing the progress we needed and had to 
find ways to address it,” said Dotson. “The team’s 
methodical approach allowed us to stay on track 

Operations Services 
Manager Jeff LaPlante

Operations Services 
Construction Manager 
Graham Duckworth

BELOW RIGHT: Staying on 
schedule means working 
year-round in challeng-
ing weather conditions. 
Temperatures often 
fall below -22°F (-30°C) 
in the winter. PHOTO BY 
SARAH MURDOCH, MODERN 
PHOTOGRAPHY

SURMONT 2



and on schedule.”
Staying on schedule meant working year-round, 

often in sub-zero temperatures. “The response 
to the challenges we’ve put in front of  this team 
has been really impressive,” said Tim Martin, 
construction manager.” To see construction work 
being done year-round in extreme cold was an 
eye-opener.”

By the end of  the year, the construction team 
had exceeded their target of  85 percent comple-
tion and had executed 10 million work hours. 

But the site wasn’t the only thing progress-
ing. For Construction Manager Mike Casteel, 
witnessing the teams’ development was just as 
impressive. “One of  the highlights of  building this 
facility has been working with Conoco Phillips’ 
next generation of  leaders,” said Casteel. “Seeing 
how effective they’ve become at overcoming chal-
lenges, and how much they have grown, has been 
remarkable.”

One way the teams became stronger was 
through clear communication. “Ensuring each 
group’s priorities and challenges were continu-
ously understood was a key factor in the project’s 
success,” said Project Integration Coordinator 
Stephen Morrison, who works as an interme-
diary between different functions, as well as 

Conoco Phillips and Total E&P Canada. 
By April 15, Surmont 2 was more than 93 per-

cent complete. Systems were going live and the 
commissioning process was in full effect. “Things 
were getting very complicated, so how work was 
managed remained critically important,” said 
Fuhr. “We’ll continue well pad construction work 
into the last part of  2016, but by this August, the 
number of  Surmont 2 workers will go from 3,000 
a day to 1,000 or less. Our risk rate and our costs 
will drop significantly.”

WORLD CLASS SAFETY CULTURE
In the five years since construction began, Sur-
mont 2 has amassed 46 million man hours, more 
than 5,000 years. But, the emphasis on safety has 
never taken a day off.

“In 2014, we achieved our safest winter delinea-
tion drilling program and more than 13 million 
work hours with zero lost time incidents,” said 
Macklon. “We have seen an elevated focus on pro-
cess safety, proof  that we are living by our 8 Life 
Saving Rules. I am extremely proud of  the focus, 
attention and commitment facility wide, espe-
cially through the most challenging season of  the 
year. We will continue to work to ensure everyone 
goes home safe every day.”
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Jay Weber, one of two HSE leads for the construction phase, 
helped guide an industry-leading safety culture. 

Field Services Supervisor 
Tim Martin
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The effort involved in getting Surmont 2 to 
where it is today can be difficult to comprehend. 
At one point in October 2013, the number of  
people working at the site reached 4,800. 

“We’ve oriented 37,000 people on that site, 
and we have pulled electrical, instrument and 
heat trace cable a distance equal to that from 
Fort McMurray, Alberta all the way to Houston, 
Texas,” said Fuhr. “You never declare a victory 
on HSE performance, but we’re thrilled that, in 
the first quarter of  2015, we demonstrated such 
strong safety performance.”

A culture of  ownership permeates the proj-
ect. “We’re at a place where everyone is looking 
in the same direction when it comes to safety,” 
noted Tady. “We’ve had to let some people go for 
behavior that didn’t align with our safety expec-
tations. The people here today believe in and 
live our SPIRIT Values. It’s one thing to see how 
company-led initiatives help people work safe, but 
when individuals start conversations and create 
initiatives on their own, that’s really an exciting 
moment.” 

The Surmont 2 culture has gained a reputa-
tion throughout the oil sands as being best in 
class. “Never before in my career have I received 
letters of  praise from external parties, includ-
ing unions,” Dotson said. “I’ve had presidents of  
companies approach me to tell me that Conoco-
Phillips has changed the way they work. I believe 
we’ve truly changed the industry from a safety 
perspective.” 

THE DRILL PART ONE: DELINEATION
Surmont 2 is recognized as the largest single-
phase SAGD facility ever built, but before SAGD 
drilling ever takes place, other critical drilling 
practices must come first. The first is delineation 
drilling, which is used to evaluate reserves and 
optimize placement of  wells, pads and facilities.

“You never place a pad without delineating the 
prospect first,” said Derek Mullaly, HSE team 
lead, Well Engineering Operations. “We drill a 
number of  wells in order to collect and evaluate 
sample reservoir data. These shallow, one-time 
use wells take a few days from start to finish 
before we move the rig to the next spot.”

What makes delineation so unique — not to 
mention challenging — is that the process can 
only be completed in the coldest months of  
winter in order to minimize impact to the watery 
muskeg soil that comprises the landscape around 
Surmont. “The wells can only be accessed when 
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The SAGD process
In 80 percent of the oil sands in northern 
Alberta, including Surmont, the heavy oil is 
too deep to mine, so the steam-assisted grav-
ity drainage (SAGD) extraction method is used. 
SAGD uses steam injection to heat heavy oil and 
make it fluid, allowing it to flow. Two horizontal, 
parallel wells are drilled from a central well pad. 
In a plant nearby, steam generators powered 
by natural gas heat non-potable water to create 
steam. The steam travels through above-ground 
pipelines and enters the ground via the top, 

steam injection well. The steam heats the oil to 
a temperature at which it can flow by gravity 
into the producing bottom well. Steam injection 
and oil production happen continuously and 
simultaneously. The resulting oil and condensed 
steam emulsion is then piped from the produc-
ing well to the plant, where it is separated and 
treated. The water is recycled for generating 
new steam, and the oil is blended with a lighter 
type of oil and sent by pipeline to a nearby 
terminal to be sold.

SAGD by the 
numbers

Surmont 2 is approved  
for 11 pads totaling 
128 well pairs. Ten of 
these pads have been 
drilled to date and the 
project currently boasts:

234
SAGD wells
(117 SAGD well pairs)

Total of

386,422 
meters drilled

More than

25
new SAGD
technologies trialed

A total of

6.1
miles 
(9.8 kilometers)
walked by SAGD rigs

SURMONT 2

A worker closes a valve at Surmont 2.

http://www.britannica.com/EBchecked/topic/67261/bitumen
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our environment is frozen,” said Mullaly. “This 
gives us a very short window, so we need to work 
efficiently. We go from a team of  zero to 600 folks 
in the field in a matter of  days and we work every 
night and day throughout the coldest months of  
the year.”

One of  the biggest challenges comes from the 
temporary nature of  delineation work and the 
impact it can have on safety culture. “We have 
most of  the crews with us for three months, not 
a lot of  time to instill our company’s expecta-
tions, but Conoco Phillips has undertaken unique, 
industry-leading efforts to ensure we get the job 
done safely.” 

Some of  these precautions include having HSE 
staff  on the delineation rigs every day and using 
the safest equipment available. “Our company 
invested in coil tubing rigs, which are superior 
from a safety perspective because they contain 
fewer mechanical parts and require less handling,” 
Mullaly explained. “These specialty rigs are rare 
in the industry, but we’ve made a real effort to 
obtain them because we know they are safer.” 

The team is seeing the results. This past 
winter program marked the first year without a 
single recordable injury. “This was a significant 

milestone,” Mullaly said. “Other companies asked 
us to share our lessons learned.”

THE DRILL PART TWO: COMPLETIONS
The process of  well completion incorporates 
the steps taken to transform a drilled well into a 
producing one, which includes running tubing, 
thermocouple instrumentation and gas lift coil, 
along with a SAGD wellhead. “My team works 
to combine the technical pieces of  engineer-
ing with the mechanical parts that actually put 
the well together so that steam can be applied,” 
explained Darcy Kritzer, superintendent, Thermal 
Completions. 

“We were all a little overwhelmed when we 
arrived at Phase 2 because it was so much more 
immense than we were used to,” said Kritzer, who 
has been involved with every well ever completed 
at Surmont. “We knew there would be a lot more 
wells and a lot more work to coordinate and 
complete.”

The Completions team has operated for the 
past two and a half  years with triple zero perfor-
mance — meaning no recordable injuries, vehicle 
incidents or spills. The team is not only working 
safely, it’s working efficiently, and has finished 75 
percent of  well completions at Surmont 2. 

THE DRILL PART THREE: SAGD
Getting to the stage where SAGD technology can 
finally be implemented required immeasurable 
collaboration and hard work among multiple 

INJECTING WELL PRODUCING WELL

Well Services 
Superintendent Darcy 
Kritzer

“I believe we’ve truly changed the industry 

from a safety perspective.”  — CRAIG DOTSON

SURMONT 2



disciplines. Troy McGinn, Canada drilling man-
ager, witnessed the successes and challenges along 
the way. “I’ve never seen so many different teams 
so focused and dedicated to achieving one com-
mon goal,” McGinn said. 

McGinn credits the team’s innovative spirit 
for overcoming the project’s many hurdles. On 
January 14, 2013, that spirit enabled the team to 
complete the longest horizontal SAGD well ever 
drilled up to that point, reaching 1,400 meters 
from Well Pad 263-1. “We drilled the longest 
well and some of  the most technically challeng-
ing SAGD wells while still improving our safety 
performance,” McGinn said.

CARING FOR THE ENVIRONMENT
Environmental stewardship has been a key focus 
of  the Surmont project since the beginning. 
Throughout project planning, the development 
team worked with its environmental scientists to 
minimize Surmont’s footprint and used monitor-
ing programs to ensure the protection of  water, 
air and land.

Canada Drilling Manager 
Troy McGinn

ConocoPhillips invests in research and development projects 
to accelerate the economic and environmental performance 
of its oil sands facilities. PHOTO BY ROTH & RAMBERG

SURMONT 2
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“I’ve been impressed with how our company 
has delivered on its commitments to environmen-
tal performance,” Visser said. “We’ve integrated 
technology to make our operations more efficient 
and to reduce emissions as well as water use. To 
pull together a project of  this complexity and size 
in such a responsible way is an incredible feat.”

One way the company delivers on its commit-
ments is through the Faster Forests program, a 
collaborative initiative with Canada’s Oil Sands 
Innovation Alliance, of  which Conoco Phillips is a 
founding member. The alliance works to regen-
erate forests on disturbed sites more quickly by 
planting a suitable mix of  native shrubs and trees. 
At Surmont 2, disturbed sites are replanted as 
soon as the areas cleared for construction are no 
longer required for building or operation, reduc-
ing the risk of  invasive plants and erosion and 
shortening the time required to reestablish the 
boreal forest.

“Conoco Phillips Canada has been a leader 
in the development and adoption of  the Faster 

Forests initiative since its inception in 2009,” 
explained Robert Albricht, land stewardship 
coordinator, E&SD. “This initiative is exceptional 
in that it goes beyond regulatory compliance to 
accelerate recovery of  disturbed sites toward 
self-sustaining boreal ecosystems. To date, Faster 
Forests has resulted in more than 3 million trees 
and shrubs being planted on over 1,000 hectares 
(2,470 acres) of  land across northern Alberta.”

Another way Surmont is leading the industry 
in environmental performance is through new 
technologies. “We are deploying vacuum insu-
lated tubing to help reduce the steam to oil ratio 
and produce less greenhouse gas emissions,” 
Koning explained. “We’re also looking at ways to 
generate steam in a more energy efficient manner. 
Even our ability to drill longer wells allows us to 
access more of  the reservoir with less environ-
mental impact on the surface. Surmont 2 also has 
a robust saline and non-saline water treatment 
system that helps us reduce overall water require-
ments and disposal. We are still in the early days 
of  many technologies, but it’s exciting that we can 
begin testing.”

Robert Albricht, land stew-
ardship coordinator, E&SD

LEFT: For Surmont 2, CPC will 
perform continuous recla-
mation — planting trees and 
other vegetation as soon as 
the area cleared is no longer 
required for construction or 
operation purposes.

Reclaiming land near 
Surmont 2
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INVESTING IN COMMUNITIES
CPC has been committed to the local commu-
nity since it began developing the Surmont lease 
in the 1970s. Early on, the E&SD team began 
exploring how the company could develop the 
project responsibly while creating the greatest 
positive impact on surrounding communities. 
“One of  our key challenges was ensuring we 
understood the values and interests of  the local 
Aboriginal community,” Visser said. “They are 
very concerned about the impact to their land 
and are also interested in the economic benefit 
of  the project. We had to be very conscious of  
both their traditional land use values and what 
it would take for them to realize the economic 
benefit through jobs, contracting and commu-
nity investment.”

The Surmont project has achieved more 
than $500 million in local Aboriginal contrac-
tor spending with more than 40 local vendors. 
“We originally set a target of  $150 million, so 
to achieve more than three times that is truly 
amazing,” Koning said. “It shows that when 
you put a thoughtful process in place, the 
results will follow.”

Another important component of  CPC’s stake-
holder engagement work comes in the form of  
educational projects designed to provide Aborigi-
nal youth with the opportunities they need to 
succeed. Conoco Phillips is a strong supporter 
of  the Martin Aboriginal Education Initiative, 

named for former Prime Minister Paul Martin. 
The organization sponsors in-school programs, 
including the Aboriginal Youth Entrepreneurship 
Program, designed to improve students’ profi-
ciency in a number of  subjects as well as their 
leadership skills.

“The Surmont 2 project is a perfect example of  
how relationship building adds great value to the 
company as well as the community,” Visser said. 

PAD 103
Pad 103 is the location of  both first steam and 
first production from Surmont 2. The project was 
identified in late 2011 and given a timeline two 
years shorter than normally required to get from 
regulatory approval to construction. 

To stay on schedule, the team started with an 
existing design template and devised a plan for 
reduced front end loading and execution time. 
Despite the tight timeline, the team was able to 
execute and complete construction within cost and 
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Integrated Pads Manager 
Casey Jones

RIGHT: A youth center in 
Janvier, an Aboriginal com-
munity near Surmont 

ABOVE RIGHT: Pad Operator 
Brad Beaulac walks down 
Pad 103.
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on schedule. “The project has done extremely 
well despite a few challenges along the way,” said 
Casey Jones, integrated pads manager. “There 
have been some issues with weather, timing the 
critical tie-in to Surmont 1 during the turn-
around, and decisions to both delay and acceler-
ate the project at different stages.”

Fuhr remembers these decisions well. “Over 
the past four years, we’ve told the Pad 103 team 
to speed up, slow down and then speed up 
again,” he said. “The team has delivered on their 
commitment while maintaining excellent safety, 
schedule and cost performance.”

Due to stronger than expected reservoir 
performance at Surmont 1, approximately half  
of  the wells at Pad 103 have become available for 
use by Surmont 2. On April 13, the team injected 
pre-heat steam from Surmont 1 downhole on 
the pad, marking a significant milestone and a 
critical step on the path towards the startup of  
Surmont 2.

Flow control devices
Technology will play a major role in the 
future of oil sands development. “The 
technology enhancements and evolution 
we will see from Surmont 2 will enable the 
growth and sustainability of Conoco Phillips’ 
oil sands business for decades to come,” said 
Nicholas McKenna, vice president, Oil Sands 
Development. 

One of the technologies, flow control 
devices (FCD), allow better control over where 
the steam flows, resulting in lower steam to oil ratios and lower 
greenhouse gas emissions. 

“We’ve had one FCD on a pilot well at Surmont, and now we’re 
deploying the technology across a set of pads at Surmont 2, 
including Pad 103,” said McKenna. “Based on the performance 
we’ve seen from the pilot, we’re expecting an impressive uplift in 
production. This is transformational technology that is material to 
the business, and great for the environment.”

Oil Sands Development Vice 
President Nicholas McKenna

Surmont Pad 103 
PHOTO BY MICHELLE MCCULLAGH
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INTEGRATED OPERATIONS
Integrated Operations (IO) leverages expertise and 
experience from business units in Western Canada, 
Norway, U.K., Eagle Ford, Alaska and across the 
company. The Surmont project adopted a “new 
way of  working” in order to maintain safe, efficient 
production while undergoing significant growth. 

“From day one, we’ve known that the way to 
beat the ramp-up curve at Surmont is to work 
differently — and we believe IO is how we can 
make that happen,” Way said. “When we have 
multidisciplinary teams, working together with 
real-time data and information, we can make the 
best possible decisions for our business.”

Ed Connelly, vice president, Oil Sands Opera-
tions, agrees. “We knew we would need to be 
innovative if  we were going to successfully tackle 
the ‘Surmonster,’” Connelly said, laughing. “IO 
helps to empower the people who are doing the 
work to make decisions about our business as if  it 
were their own. We know that drives accountabil-
ity and performance and helps us manage costs. 
It’s also helping us to capture our learnings so 
we can do it better and faster the next time. The 
value of  IO will show up in barrels, reduced cost 
and a safer workforce, guaranteed.” 

By the end of  2014, the Surmont project had 
successfully launched Integrated Operations 
Centers (IOC) at Surmont 1, Surmont 2 and in 
Calgary. Almost immediately, the centers enabled 
decisions that have made a huge impact. “This 
year started with a big opportunity to show the 
value of  IO with a once-through steam generator 

failure,” Way recalled. “We immediately had 
individuals from the site and Calgary collaborat-
ing through the IOC, and we were able to work 
a plan together that allowed us to minimize the 
impact to production, contributing an estimated 
20 thousand barrels of  oil equivalent (MBOE) 
improvement while sheltering approximately 150 
MBOE of  future production losses. It proved the 
value of  IO and was a great opportunity to use 
our new way of  working to add tremendous value 
to the business.”

HAND IT OVER
Thousands of  systems need to be tested before 
ownership is finally handed over to the operations 
team. “Something as simple as a missed valve 
could prevent an entire system from being handed 
over, so the team must be meticulous throughout 
the testing process,” Williams said.

After years of  hard work and anticipation, 
handing over that last system will be a huge relief  
for many. “The immediate reaction that comes to 
mind is, phew!” said Steve Jones, manager, Asset 
Engineering. “It will mark the completion of  a 
process that started many years ago. And to think 
of  how much has been done to get us here, a real 
weight is being lifted off  our shoulders.”

START IT UP
The Surmont 2 startup plan was originally issued 
in July 2010 and has gone through many revi-
sions and optimizations to ensure it is as seamless 
as possible. “Our executive summary runs 100 

Integrated Operations 
Centers in Calgary (pictured), 
Surmont 1 and Surmont 2 
enable real-time problem 
solving. PHOTO BY MICHELLE 
MCCULLAGH

Oil Sands Operations Vice 
President Ed Connelly

Asset Engineering 
Manager Steve Jones
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pages,” Connelly said. “That really speaks to how 
massive the project is and that no one individual 
can take credit for it. It’s the collaboration that’s 
made us successful.”

An example of  that collaboration came in the 
form of  a heightened challenge for the operations 
engineering staff  in Calgary and field operations 
team. “As we’ve been getting closer to startup, my 
team has been very involved in the well ramp-up 
planning,” Steve Jones said. “The current plan is 
to start up two whole pads in one week, followed 
by another two pads the following week after a 
short hold period. That’s an enormous challenge 
logistically and no one has ever done it before. It 
will take a huge amount of  planning and prepa-
ration to execute, but we’re ready to push the 
envelope and make it happen — safely.”

Teams have been participating in field-wide 
startup rehearsals since last year. “The rehearsals 
were a defining moment; that’s when it started to 
feel real,” said Tim Tomberlin, ramp-up project 
integration manager. “As we get closer, we’re 
very busy and it’s all hands on deck. More than 
anything, though, there’s excitement in the air 
because we know we are ready.”

FIRST STEAM AT LAST 
As Pad 103 warmed up, the countdown officially 
began. “It’s exciting to be so close to first steam 
and first production at Surmont 2,” Lueers said. 
“To witness the culmination of  so many years of  
dedication is extraordinary. I’d like to congratulate 
everyone who has worked so tirelessly to achieve 
these milestones. I am so incredibly proud of  the 

collective team, their relentless commitment to 
HSE, and the highest level of  collaboration I have 
seen in my career.”

These accomplishments are made all the more 
remarkable by the teams’ ability to overcome 
challenges, while never sacrificing the commit-
ments they made. “I want to express my heartfelt 
thanks for making our vision a reality,” Macklon 
said. “I couldn’t imagine a more qualified or well-
prepared group of  people to start this facility up 
safely. Inevitably, challenges will arise, but as long 
as we stay focused and maintain constant control 
of  our work, as well as our definitive Conoco-
Phillips culture and values, we’ll work our way 
through anything.” 

The declaration of  first steam marks a monu-
mental shift at Surmont 2, one that changes the 

mindset of  the organization from that of  a tempo-
rary construction project, to a long-term opera-
tion with an estimated lifespan of  more than 50 
years. “It’s pretty amazing to think that the young 
operators who are on the project today could fin-
ish their careers here if  they chose to do so,” said 
Boyd Nagy, manager, Operations. “It’s something 
we will all be able to look back on and be proud 
to have been a part of. Fortunately, this isn’t even 
close to the end of  the story. To me, Surmont is a 
never-ending story.” ■
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TOP LEFT: Construction 
Superintendent Jimmy 
MacDonald and Construction 
Engineer Mark Craig discuss 
next steps on the job at 
Surmont 2.

Operations Manager  
Boyd Nagy

Ramp-up Project Integration 
Manager Tim Tomberlin

“I couldn’t imagine a more qualified or well-prepared group 

of people to start this facility up safely.”  — DOMINIC MACKLON
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IMAGINE WORKING – AND LIVING – ABOARD A DRILLSHIP, FAR FROM SIGHT OF THE TEXAS 

GULF COAST AND A 55-MINUTE HELICOPTER RIDE FROM GALLIANO, LOUISIANA.

The newly constructed Maersk Valiant, shared 
by Conoco Phillips and Marathon on a three-year 
rolling contract, was completed last fall at the 
Samsung shipyard in Korea and arrived in the 
Gulf  of  Mexico in fall 2014. Marathon initially 

took possession for their first well and turned 
the vessel over to Conoco Phillips in early 2015 to 
begin drilling its first well. The company recently 
completed the Harrier well in the Mississippi Can-
yon area, in 3,091 feet of  water from the surface 
to a total depth of  19,400 feet. The company will 
resume its drilling program after Marathon drills 
its next well, likely in the fall of  2015. 

To fully appreciate what it’s like on board, you 
have to experience it in person, observed Wells & 
Marine Vice President Glenn Schaaf. “It’s a mar-
vel. It has the latest technology, from the dynamic 
positioning (DP) system to the drill floor itself, 
which has two derricks that can work simultane-
ously,” Schaaf  said. “Our drilling performance was 
excellent, and there were no accidents during the 
course of  the project.”

A strong commitment to safety has been an 
important component of  the group’s effective 
performance. 

The Maersk Valiant
Life aboard a floating city 

MAERSK VALIANT

BY JAN HESTER, PHOTOGRAPHY BY PATRICK CURREY AND HALL PUCKETT
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A Bristow chopper 
lands on the Maersk 
Valiant’s helideck. 
Flights transport 
personnel between 
the ship and Galliano, 
Louisiana.

http://www.maerskdrilling.com/en/drilling-rigs/drillships/maersk-valiant


DRILLING OPERATIONS
“When you first step onto a latest generation drill-
ship, you could be on any offshore drilling vessel,” 
said Dave Forbes, manager, Global Deepwater 
Wells. “The feel and smell are the same, but the 
sheer size and capabilities of  the drillship are 
greater than any semi-submersible, jack-up or 
platform rig.”

The Valiant operations team consists of  indi-
viduals from Conoco Phillips, Maersk and third 
party service company contractors. Most work 
12-hour towers (shifts), with 21-day hitches (rota-
tions). The senior Conoco Phillips representative 
is Lead Rig Supervisor Robert Ross, who is on call 
24 hours a day and has responsibility for all rig 
activities. Two tower supervisors report to him, 
one for day and the other for night. There are also 
rotating rig engineers and logistic coordinators. 

Ross spent a year at the shipyard in Korea dur-
ing the vessel’s construction phase, serving as the 

interface between Deepwater Gulf  of  Mexico 
(GOM) operations and the construction team. 
“When you’re building something as important 
as a drillship, it’s vital to participate in the design 
process,” Ross said. “We teamed up with Mara-
thon to ensure the ship’s design would be opera-
tionally friendly.”

Drilling Superintendent Jim Thomas points out 
that making the hole is only one component of  
drilling a well. “The Maersk Valiant is so techni-
cally advanced that it can drill very quickly,” said 
Thomas. “So, a majority of  the time it takes to drill 

the well is spent performing ‘flat time’ operations 
— tripping out of  the hole, running and cementing 
casing and conducting tests.” 

Offshore operators are required to test blowout 
preventers (BOP) on a regular basis, which takes 
a total of  12 to 18 hours. Another regulatory 
requirement is the leakoff  test, or LOT, used to 

“When you’re 

building 

something as 

important as a 

drillship, it’s vital to 

participate in the 

design process.”  

— ROBERT ROSS
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A panoramic view of the 
pipe deck, looking from 
the living quarters toward 
the ship’s stern  PHOTO BY 
KRIS KALLAWAY

FAR LEFT: (Left to right) Wells 
& Marine Vice President 
Glenn Schaaf and Global 
Deepwater Wells Manager 
Dave Forbes

BELOW LEFT: Lead Rig 
Supervisor Robert Ross

http://en.wikipedia.org/wiki/Semi-submersible
http://en.wikipedia.org/wiki/Jackup_rig
http://en.wikipedia.org/wiki/Oil_platform
http://www.oilfieldwiki.com/wiki/Blowout_preventer
http://www.oilfieldwiki.com/wiki/Blowout_preventer
http://wiki.seg.org/index.php/Dictionary:Leak-off_test
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confirm that a cement job is good and to 
clearly define the maximum mud weight 
use for the next section. The Maersk 
Valiant has the capability to stack three 
casing joints into a 42-foot stand, reducing 
the time required to run casing by approxi-
mately one-third. 

Consistent with Conoco Phillips’ SPIRIT 
Values, safety is front and center. At the 
beginning of  each tower, at noon and mid-
night, team members gather in the heliport 
lounge for a pre-tower meeting that starts 
with a discussion about safety. 

“Both Conoco Phillips and Maersk man-
agement and health, safety and environ-
ment (HSE) representatives made it clear 
from the beginning that safety was their top 
priority,” Forbes said. “To document their com-
mitment, everybody working in rig operations is 
required to submit a safety observation card every 
day, whether they’re reporting something posi-
tive or a situation with room for improvement. 
Participation has increased to an average of  more 
than one card per person per day. Getting a lot of  
cards isn’t a bad thing — it means that people are 
engaged and paying attention to safety.” 

 LIVING ABOARD
So, what’s it like to live on a floating city for 21 
days at a time? 

The ship’s living quarters are built to house 

up to 230 people, but typically about 200 inhabit 
the vessel at any given time. Approximately 170 
of  those work in operations; the remaining 30 
individuals support catering, laundry and other 
services that help make the ship livable. 

Most cabins accommodate two people, typi-
cally individuals working opposite shifts. All have 
televisions and WiFi, and the heliport lounge has 
large screen TVs. 

Thomas said that getting enough sleep is a high 
priority for the crews, and special attention is 
given to keeping the quarters as quiet as possible. 

To provide residents with the opportunity for 
physical exercise, the ship features high quality 
fitness facilities. “The rig came equipped with a 

MAERSK VALIANT

Completed:

2014
Builder:
Samsung Heavy 
Industries, Korea

Length:

748 feet
(228 meters)

Width:

137.8 feet
(42 meters)

Drilling Superintendent  
Jim Thomas

Members of the Maersk Valiant crew are rewarded for their 
safety performance with a barbecue on the ship’s deck. 
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nice exercise room,” Thomas said. “To reward the 
team for a successful initial acceptance testing, 
Maersk and Conoco Phillips pitched in to upgrade 
the facilities.” 

Thomas noted that he gets all the exercise 
he wants just going up and down the stairs that 
abound on the vessel. 

Last but not least, most people agree that the 
food on the ship is good. Accommodating the 
tastes and nutritional requirements of  multiple 
nationalities requires perseverance. “The food 
served in the galley is a combination of  Danish 
and American. We’ve noticed that the Danish 
food is very healthy, but a lot of  the members of  
the team who come from Mississippi and Loui-
siana want biscuits and gravy,” Thomas said. As 
a reward to the team for participating in safety 
programs, rig management recently hosted a 
Louisiana-style crawfish boil. “The Americans had 
to teach the Europeans the finer points of  eating 
crawfish. The Danes enjoyed the experience, but 
it’s an ongoing challenge to whet everybody’s 
culinary appetites.”

Keeping communal areas on the ship clean and 
safe is important to the ship’s inhabitants. Before 
entering the heliport lounge and dining area, 
workers must change into street clothes and back 
into work clothes before returning to their duties. 
For convenience, they’re provided with nearby 
dressing rooms. 

Thomas enjoys the substantial amount of  time 
he spends out on the ship. “We’re well cared for, 
and we strive diligently for safety, cleanliness and 
good hygiene.”

 BUILDING A TEAM
When the Valiant transitioned from Marathon 
to Conoco Phillips, the Maersk team and service 
company contractors stayed with the ship. The 
group had only worked together for six months, 
during the final phases of  construction and test-
ing, and the Conoco Phillips team consisted of  
people new to the rig as well as to the team. 

The team is a melting pot, with individuals 
from backgrounds as diverse as Maersk’s Danish 
and other European cultures to a group of  Ameri-
cans. So, one of  the first priorities for both Maersk 
and Conoco Phillips was to begin the process of  

ABOVE: Workers on the 
rig floor add a section of 
drill pipe.

BELOW: Rig Engineer 
Conway Reimer
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building a shared team culture that was intently 
focused on safety and working together efficiently.

“Safety is also extremely important to Maersk 
and has played a pivotal role from day one. Being 
offshore Louisiana near where the Macondo well 
was located reminds you on a daily basis of  the 
critical importance of  talking about safety and 
planning the work together as a team,” Forbes 
said. “At the same time, we got a clear message 
from Maersk management: This needs to be a rig 
people enjoy working on. Things came together 
quickly, and the camaraderie is now evident. 
We’ve built a very strong culture of  safety, team-
work and pride in the workplace.”

LOGISTICAL MASTERPIECE
Mike Breaux, director, GOM Supply Chain, leads 
the team that’s responsible for making sure the 
Maersk Valiant and its crew have everything they 
need, from fresh fruit and vegetables, to tools 
and casing, to drilling mud and drinking water. 
The team also manages service contracts for 
equipment used on the project, including the 
helicopters that transport 
personnel to and from the 
drillship. Safety is the top 
priority during all stages of  
transporting and offloading 
cargo. 

The shore base at Port 
Fourchon, Louisiana, is 
a supply megahub for 
Conoco Phillips and other 
major operators in the 
Gulf  of  Mexico. Breaux notes that the sprawling 
facility provides services not available elsewhere. 
“Every product used on the Maersk Valiant must 
be trucked into the shore base and loaded onto 
marine vessels for delivery to the drillship. You 
can get a vessel into a covered slip to take on mud, 
water and other fluids,” Breaux said. “You’re out 
of  the elements, which is helpful in an area with 
unpredictable weather.” 

The Maersk Valiant is serviced by three ves-
sels. Two platform supply vessels (PSV) make 
the 11-hour trip to deliver tools and equipment 
needed for drilling operations, such as casing and 
drilling mud. The fast supply vessel (FSV) can 

GOM Supply Chain 
Director Mike Breaux

Supply boats at the Port Fourchon shore base

A worker descends 
through the moon pool, 
an opening in the ship’s 
hull that provides access 
to the water below. 

http://www.chouest.com/ports.html
http://www.chouest.com/ports.html
http://en.wikipedia.org/wiki/Moon_pool
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Staying in control with managed pressure drilling
An important component of the advanced 
technology featured on the Maersk Valiant 
is the managed pressure drilling (MPD) 
system. The Conoco Phillips, Maersk and 
Marathon teams are being trained to use 
the new, sophisticated technology, which 
is currently being installed and commis-
sioned. The system is a permanent com-
ponent of the ship’s drilling system, with 
the cost split among the three companies.

“In the deepwater Gulf, there’s a tight 
margin for the mud weight required to 
maintain hole stability and prevent the 
influx of formation fluid,” said Wells & 
Marine Vice President Glenn Schaaf. “MPD 
will allow us to negotiate these narrow 
margins in a way we’ve never been able 
to do before. Conoco Phillips is leading the 
way with the regulators to get approval for 
the use of this technology.”

Controlling wellbore pressure in the 
deep water presents unique challenges. 
In conventional drilling, wellbore pressure 
is managed by changing the density or 
weight of the drilling mud. This process 
can be extremely time consuming in thou-
sands of feet of water, where attempting 
to change the fluid density while working 
to resolve a problem could take days and 
even weeks, resulting in significant rig 
downtime.

MPD addresses different factors that 
impact wellbore pressure, controlling 
formation pressure and maintaining well-
bore stability without exceeding fracture 
pressure of the rock. The ultimate goal is to 
prevent a “kick,” an inflow of fluid from the 
formation or a loss of fluid into the forma-
tion that can seriously damage the well. 
The system uses a series of manifolds and 
chokes to control downhole pressure. 

“We can measure the density of fluid 
and the flow rate very accurately both in 
and out of the well and are able to spot 
relatively small changes,” said Managed 
Pressure Drilling Subject Matter Expert 

Mike Mitchell. 
“This allows us to 
identify changes 
very quickly and 
make adjust-
ments to control 
the well before a 
time-consuming 
problem arises.”

Perhaps MPD’s 
biggest contri-
bution is to site 
safety, because 

it provides a greater ability to monitor 
wellbore conditions and to react in a 
timely fashion to changes. ”The technol-
ogy allows us to control the well more 
effectively,” Mitchell said. “We can essen-
tially push a button and shut in a well in 
seconds instead of minutes. Being able 
to identify a potential problem and react 
quickly reduces downtime and decreases 
the likelihood an issue will escalate into a 
serious or potentially catastrophic event.”

Mitchell noted that MPD also speeds 
up drilling. “On problem wells, it can make 
a huge difference by greatly decreasing 
trouble time. We’ll also potentially be able 
to drill with fewer casing strings, saving 
a significant amount of time. Ultimately 
these time savings could add up to allow 
us to drill more wells in a year.” 

Maersk Valiant Drilling Superintendent 
Jim Thomas summed up the new MPD 
program. “This new system is the first of 
its kind. All the components have been 
used in some form or fashion in the past, 
but have never been combined and used 
together the way we are using them. Our 
expectation is that, once the equipment 
now being installed has been thoroughly 
tested, we will have generated enough 
solid, positive data to earn approval from 
the Bureau of Safety and Environmental 
Enforcement (BSEE) to use it on a live well.”

Managed Pressure Drilling 
Subject Matter Expert  
Mike Mitchell

Managed pressure drilling (MPD):  
An adaptive drilling process used to 
more precisely control the annular 
pressure profile throughout the wellbore. 
MPD entails the use of specialized 
equipment to control wellbore pressure 
more precisely than is possible with 
conventional drilling methods.

Annular pressure: The fluid pressure in 
the space between the drill string and casing 
or between the drill string and open hole. 

Kick: An entry of water, gas, oil or other 
formation fluid into the wellbore during 
drilling. It occurs because the pressure 
exerted by the column of drilling fluid 
is not great enough to overcome the 
pressure exerted by the fluids in the 
formation drilled. 

MPD riser joint



34 Conoco Phillips

MAERSK VALIANT

make the trip in four hours to deliver 
urgently needed equipment and 
tools, as well as frozen and refriger-
ated food and smaller items. The 
PSVs make deliveries roughly twice 
a week, while the FSV makes a food 
run every Tuesday.

These are not small vessels. The PSV is 300 
feet long, with a crew of  15, and can carry up to 
18,000 barrels of  fluid below deck. The FSV is 
194 feet with a crew of  eight. Breaux notes that 
taking on supplies is no small feat. “There’s a 500-
meter safety zone around the ship, so when ves-
sels come alongside, it can take up to an hour for 
them to get into position to offload their cargo.”

The monumental effort of  keeping the ship 
and all its residents supplied is coordinated by 

two rotating Conoco Phillips support staff  at the 
shore base, dedicated office staff  and rig clerks on 
the ship. An electronic manifesting system helps 
personnel track the vast volume of  supplies. 

Schaaf  describes the Fourchon base as a “logisti-
cal masterpiece, a world-class facility serving the 
offshore industry.” 

GOING FORWARD
Deepwater exploration provides little in the way 
of  instant gratification. “Any discovery we make 
will take many years to develop,” Forbes said. “So 
right now we’re focused on finding commercial 
hydrocarbons.” 

Giant knuckle boom cranes 
are used to lift objects within 
the narrow confines of the 
ship’s deck.

RIGHT: Lifeboats aboard the 
Maersk Valiant
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The Ocean Rig Athena is now drilling its third 
well in offshore Angola. “The first two were dry 
holes, but we’re hopeful for the next opportuni-
ties,” said Schaaf. “The project is extremely well 
operated, with an excellent safety performance 
and very little downtime.”

Following the latest well in Angola, the Athena 
will move to Senegal, likely in the fourth quarter 

of  2015. “Cairn will still be the operator of  the 
license, but Global Wells will be operating the 
drilling program,” Forbes said. 

When the Athena heads up the western coast 
of  Africa, the Conoco Phillips crew will stay with 
the ship. “Conoco Phillips has highly skilled, 
talented people working on our deepwater teams 
in the Gulf  of  Mexico and Angola,” Forbes said. 
“An incredible amount of  work goes into plan-
ning these challenging wells. Results have been 
very good, given the fact that we’ve taken new-
build rigs. It highlights the value of  our testing 
program prior to accepting these rigs that they’ve 
been able to perform at high operational effi-
ciency from the outset.”

A dedicated group is now doing the same for the 
Ensco DS-9, the company’s third drillship. Now 
at the Samsung shipyard in Korea, the DS-9 will 
arrive in the Gulf  of  Mexico later in the year.  ■
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The driller monitors operations on the rig floor.

“Conoco Phillips has highly skilled, talented 

people working on our deepwater 

teams in the Gulf of Mexico and Angola.”  

— DAVE FORBES

http://www.ocean-rig.com/fleet/drillships/vessel/9
http://www.enscoplc.com/global-operations/rig-fleet/default.aspx


Holding still in a sea of motion
Imagine trying to 
keep a string of rotat-
ing drill pipe several 
thousand feet long in 
position on a floating 
vessel that, no matter 
how huge, is subject 
to motion caused 
by wind, waves and 
ocean currents.

 Enter dynamic 
positioning (DP), a 
computer-controlled system that auto-
matically maintains a vessel’s position 
and heading using its own propellers and 
thrusters. These devices resemble giant 
outboard motors and are controlled by 
computers taking signals from satellites, 
sonar and compass. The Valiant repositions 
itself using six symmetrically spaced thrust-
ers, three on the bow and three on the 
stern, each with 5.5 megawatts of power.

 The system is manned by a dynamic 
position operator (DPO), a highly trained 
individual who operates the console from 
a location on the ship’s fore or aft bridge. 
The console houses all control input, 
buttons, switches, indicators, alarms and 
screens used to operate the DP system. 
There are two DPOs on the bridge at all 
times when the vessel is “on DP.”

 “When a DP system is working well you 
don’t know it’s there,” said Kris Kallaway, 
director, Marine Assurance Integration. 
“Seamless positioning is the goal. The chal-
lenge is to not exceed the vessel’s capabil-
ity. The Maersk Valiant system has built-in 
redundancies, so even if one component, 
such as a thruster, has to be taken down for 
maintenance or repair, the system should 
still have sufficient capability to maintain 
position in normal operating conditions.”

 Position reference, wind and motion 
sensors, along with gyro compasses, pro-
vide information to the computer about 
the vessel’s position and the environmental 
forces affecting its position. The computer 
program contains a mathematical model 
of the vessel that includes information on 

its wind and current drag and the locations 
of the thrusters. Along with the sensor 
data, the computer uses this information to 
calculate the required steering angle and 
output for each thruster.

 “The three main environmental forces 
that can cause the vessel to move away 
from her set point posi-
tion and heading are wind, 
waves and current,” Kal-
laway said. “Satellite signals 
are transmitted from GPS to 
a computer that calculates 
the ship’s position relative 
to the well center that was 
entered into the system as 
the set point by the DPO. 
The DP computer then cal-
culates the forces required 
and sends commands to 
the thrusters to counteract the environ-
ment to return to the set-point position. 
The goal is to minimize the difference.”

MANAGING RISK
Kallaway emphasized the critical role 
played by DP assurance — the process 
of ensuring the vessel has been properly 
built, documented, tested and maintained 
so that its technical systems will respond 
appropriately when things go wrong.

 “No matter how superior the technol-
ogy, complex technical systems can be 
prone to failure. Any ship can lose satellite 
signals, experience a severe storm, lose a 

thruster or have an electrical problem, so 
we try to address these risks with various 
tools,” Kallaway said. “The systems on the 
Maersk Valiant are totally software driven, 
so assurance around software and com-
puter hardware is also critical. We manage 
these risks by adhering to DP operational 
guidelines and ensuring that our DP opera-
tors are properly trained to respond when 
unplanned events do occur.”

 The best way to mitigate 
that risk, notes Kallaway, is to 
embrace guidelines issued 
by marine trade associations 
such as the International 
Marine Contractors Associa-
tion, the Nautical Institute, 
Oil Companies International 
Marine Forum and the 
Marine Technology Soci-
ety. “These are voluntary 
guidelines for designing and 
operating vessels and man-

aging personnel. They represent industry 
best practices and are not yet regulatory 
standards per se.”

 Kallaway notes that the final compo-
nent to managing risk as a company is to 
evaluate operators and work with those 
who embrace industry guidelines and 
allow transparent auditing of their vessel 
management systems. “Operator transpar-
ency is critical to identifying and mitigat-
ing as much risk as we can to enable safe 
drilling. We look forward to implementing 
an offshore vessel self-assessment process 
with as many of our offshore vessel opera-
tors as possible.”
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Components of a  
DP system
• Computer

• Control console

• Position reference systems

• Heading reference

• Environment reference

• Power systems

• Propulsion systems

A brief history:  DP has come a long way since it was first used in 1961. While drilling a well off 
La Jolla, California, at a depth of 3,110 feet (948 meters), the drillship CUSS 1 (Continental, Union, Shell 
and Superior oil companies) was fitted with four steerable propellers that kept the ship in position 
within a radius of 180 meters.

Later in the year Shell launched the drillship Eureka. The vessel was fitted with a basic analogue control 
system, interfaced with a taut wire reference and equipped with steerable thrusters fore and aft, making 
it the first true DP ship.

Fast forward to 2015. The DP system aboard the Maersk Valiant holds the ship in position with an 
accuracy of less than 5 meters (approximately 15 feet) from the wellhead set point, or well center, the 
location of the derrick over the well. 

Marine Assurance 
Integration Director 
Kris Kallaway
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WINNING A SPIRIT AWARD OF ANY KIND IS A SPECIAL ACCOMPLISHMENT, BUT TO WIN 

IN THE CATEGORIES OF INTEGRITY AND RESPONSIBILITY HAS PROVEN TO BE PARTICULARLY 

NOTEWORTHY. CRITERIA FOR THESE AWARDS ARE STRINGENT, AND SINCE THE 2012 SPLIT, ONLY 

THREE TEAMS HAVE WON FOR INTEGRITY AND ONLY SEVEN FOR RESPONSIBILITY. THIS YEAR’S 

WINNERS REFLECT THE COMPANY’S GLOBAL COMMITMENT TO THESE CORE SPIRIT VALUES. 

Integrity
BOHAI OPERATORSHIP TRANSFER

On July 1, 2014, Conoco Phillips China (COPC) 
successfully transferred operatorship of  the Peng-
Lai oil fields to the China National Offshore Oil 
Company (CNOOC), pursuant to the terms of  
the Bohai production sharing contract (PSC). In 
preparation for the transfer, the parties established 
a joint transition team, and COPC developed a 
transfer plan reflecting 
activities identified by 
the team. 

“The team also aligned 
on effective change man-
agement practices and 
jointly assessed the con-
dition of  the facilities,” 
said Team Lead Andrew Lu. “Beyond the PSC 
requirements, COPC developed a comprehensive 
training plan that enabled key CNOOC takeover 
personnel to participate in COPC shadowing and 
other on-the-job experiences.” 

The collaborative efforts resulted in CNOOC’s 

adoption of  most of  COPC’s operational and 
safety best practices. Additionally, COPC devel-
oped processes to generate updated versions of  
more than 1,000 contracts and purchase orders, 
migrate IT systems and transfer scores of  permits, 
documents and records. 

Concurrently, faced with the challenge of  stabi-
lizing its workforce, COPC developed a reten-
tion plan and worked with CNOOC to identify 
available positions for released COPC personnel. 

As a result, CNOOC 
hired more than 300 
released employees and 
contractors, and COPC 
placed 21 representa-
tives and secondees 
within CNOOC, thereby 
supporting operational 

consistency and knowledge transfer. 
“For its remaining workforce, COPC engaged 

the applicable Talent Management Teams,” 
Lu said. “We implemented a communications 
plan to apprise employees of  transition policies, 
milestones and the separation process. As a result 

2015 SPIRIT Awards: 
Integrity and Responsibility 
winners span the globe
BY RAY SCIPPA AND JAN HESTER

SPIRIT AWARDS

Andrew Lu
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of  all these measures, COPC executed mutual 
separation agreements with all 425 displaced 
employees.” 

All transition efforts were reflected in the 
transfer report developed by COPC per the PSC 
and submitted to CNOOC. The report pro-
vided COPC a vehicle to document its perfor-
mance while it was operator, the environmental 
status of  Bohai Bay and the asset’s condition. 
COPC included in the report its best practices, 
knowledge sharing between the parties, recom-
mendations based on learnings acquired dur-
ing operatorship, and tools, applications, and 
other relevant information as a further means 
of  supporting the post-transfer continuity of  
operations. 

“Throughout the transition process, COPC 
engaged openly and collaboratively with 
CNOOC to not only fulfill its contractual obliga-
tions, but to ensure that CNOOC was prepared 
to effectively continue operations,” Lu said. 
“Equally important was recognizing employee 
contribution to the transition success during a 
difficult time through a process built on SPIRIT 

The Bohai Bay offshore team 
gathers during the ceremony 
marking the transition of 
operatorship to CNOOC. 

Values. Significantly, COPC accomplished the 
transfer without any recordable injuries or environ-
mental events, while meeting production targets.”

Bohai Operatorship Transfer Team 

Andrew Lu, team lead
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Chihua Gong
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Responsibility
CARBON SCENARIOS AND STRATEGY TEAM

To strengthen the company’s ability to succeed 
in a carbon-restricted future, the Carbon Sce-
narios and Strategy team tested options around 
technology, emissions, advocacy, targets and 
Conoco Phillips’ portfolio against scenarios featur-
ing a range of  energy technology progress and 
government action. The team, led by Sustainable 
Development and the Chief  Economist’s office, 
included experts from Technology, 
HSE, Corporate Planning and the 
business units. The carbon strategy 
incorporates businesses’ and func-
tions’ work on climate change action 
plans, carbon pricing and the Envi-
ronmental Strategy Framework.

The team worked under a tight four-month 
timeline to develop comprehensive strategic 
alternatives, test them against four new scenarios, 
incorporate key perspectives and vet the results. 
The project required using a new global energy 
model to ensure internally consistent pricing 
in every region where Conoco Phillips oper-
ates. After incorporating feedback from the ELT 
and Public Policy Committee, the results were 
incorporated into the Board Strategy Meeting. A 
qualitative overview has been presented to inves-
tors and other interested stakeholders to address 
their questions about risks. 

The Carbon Scenarios and Strategy work 
will be used to develop a suite of  actions to be 

incorporated into the Climate Change Action 
Plan, Technology Strategies and Environmental 
Strategy Framework work streams. 

“The work builds on our long-term effort to 
manage the increase in greenhouse gas emissions 
that result from growing our business. The results 
also prompt appropriate action to accommodate 
possible changes to the physical conditions in areas 
where we do business. This also contributes to the 
company’s overall effort to ‘raise the bar’ on envi-
ronmental performance through the Environmen-

tal Strategy Framework,” said Malcolm 
Fawcett, director, Climate Change. 

Conoco Phillips’ Climate Change Action 
Plan, performance and management sys-
tem implementation are included in the 
online Sustainable Development Report. 
It highlights key business results, as well 

as the governance, processes and tools used to 
implement the company’s Global Climate Change 
Position. 

As a result of  the team’s work, the key elements 
of  Conoco Phillips’ carbon asset risk evaluation 
process now include: considering a range of  pos-
sible future carbon-constraint scenarios; develop-
ing broad strategic alternatives to address a future 
with uncertain carbon constraints; testing strate-
gic alternatives against scenarios; and developing 
actionable insights. 

“The Carbon Scenarios and Strategy team has 
strengthened the company’s ability to succeed 
in the future. We integrated carbon-restricted 
scenarios into the strategic planning process to 
test our portfolio and incorporate greenhouse gas 
price forecasts into long-range planning and proj-
ect evaluation,” said Sabrina Watkins, manager, 
Sustainable Development.

Carbon Scenarios and Strategy Team

Sabrina Watkins, team lead
James Allison
Jennifer Barringer
Thomas Blake
Jonathan Burgess
Jeff Cooke
Helen Currie
Malcolm Fawcett
Rick Jefferys

Marianne Kah
Marc Lemons
Andrew Roberts
Sarah Terry
David Thompson
Bruce Wilcoxon
Chris Wilson

Members of the Carbon 
Scenarios and Strategy 
team review their 
research (from left) 
Malcolm Fawcett, Jeff 
Cooke, Sabrina Watkins 
and Jonathan Burgess.

Sabrina Watkins



SPIRIT AWARDS

41spirit Magazine

Responsibility
LIBYA’S MORNING GLORY INCIDENT 
RESPONSE TEAM

This multi-disciplinary team offers a dramatic case 
study in what it means to take responsibility. In July 
2013, a group of  armed men seized control of  Es 
Sider, Libya’s main oil export terminal. The Libya 
business unit requested assistance from Global Secu-
rity and Government Affairs over concerns that the 
rebels might unlawfully try to market the 6 million 
barrels of  oil being stored at the terminal. They also 
requested assistance from Crisis Management & 
Emergency Response (CM&ER) to develop options 
for containing and responding should a major spill 
occur. Conoco Phillips representatives briefed U.S. 
diplomats, the U.S. Africa Command, Special Opera-
tions Command and the Defense Intelligence Agency 
regarding potential illegal oil lifting from Es Sider. 
The U.S. Department of  State subsequently issued 
a statement in early February 2014 reaffirming that 
only the Libyan National Oil  Company (NOC) 
was authorized to sell Libya’s oil. Concurrent with 
this effort, pre-incident planning and workshops 
addressed oil spill trajectory modeling, liability issues, 
appropriate spill response framework and training. 

In early March, Conoco Phillips Commercial 
(London) identified a suspicious vessel, the Morning 
Glory, heading toward Es Sider. The support team 
was quickly assembled. Conoco Phillips alerted 
the Libyan NOC and interested governments of  
the arrival of  the Morning Glory. The ship began 
loading oil from the Es Sider buoy on March 8. 
Libya threatened to bomb the vessel, and the State 
Department warned against the Morning Glory 
loading a cargo of  illicitly obtained oil. 

“Throughout the crisis, Conoco Phillips took 
the lead in briefing all stakeholders, including joint 
venture partners, external spill response resources, 
the State Department and U.S. military commands 
that might be involved in a recovery operation,” 
said Dag Sanner, manager, Containment Assurance 
in the Norway business unit. 

After loading approximately 234,000 barrels of  oil, 
the Morning Glory, under fire from a late arriving 
Libyan naval vessel, departed Es Sider on March 11 
and headed eastward to the coast of  Cyprus, where 
it dropped anchor in apparent preparation for a 

ship-to-ship transfer. Although options available to 
Conoco Phillips were limited, the team continued 
to develop response plans and to encourage U.S. 
diplomats and military commanders to take action 
to avert a major environmental event.

On March 17, a team of  Navy SEALs, under 
orders from President Obama, seized the Morning 
Glory using helicopters and fast boats from the 
USS Roosevelt without incident. The vessel was 
sailed to the port of  Tripoli and the its cargo safely 
returned to the Libyan government. 

“The Libya business unit anticipated the poten-
tial for an illegal lifting and a major oil spill and 
took ‘Responsibility.’ The multidisciplinary team 
demonstrated SPIRIT Values throughout the inci-
dent, which contributed to a safe and successful 
outcome,” Sanner said.

Libya’s Morning Glory Incident Response Team

Dag Sanner, team lead
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WINGATE CLOSURE AND SALE TEAM

An integrated, cross-functional team consisting 
of  San Juan business unit Operations Support, 
Stakeholder Relations, HSE, HR, IT, Legal and 
Lower 48 Commercial and Projects, Supply Chain 
& Engineering, developed plans for the safe closure 
and sale of  the Gallup Wingate fractionator. With 
no model and minimal dedicated resources, the 
team generated commercial terms that could be 
quickly and safely executed, resulting in after tax 
NPV10 sale value of  $108 million compared with 
continued operation. No HSE incidents were 
associated with the high-risk closure, all Wing-
ate Conoco Phillips employees were placed and 
external stakeholders were successfully engaged 
throughout New Mexico. 

“The full project, from financial evaluation 
through sale terms development, to plant closure 
and handover, was conducted over a 12-month 
period. It was predominantly completed by 
Conoco Phillips employees in addition to their 
other duties,” said 
Chris Malkin, 
manager, San Juan 
Operations Support. 

In late 2013, a review of  Wingate’s financials 
revealed that the plant had negative forward value 
driven by market conditions and transportation 
arrangements. This led to quick establishment 
of  a cross-functional team to develop plans for 
facility demolition and sale while at the same time 
testing the market. At every step the team worked 
together to ensure commercial terms were accept-
able to Operations, Lower 48 Projects, HSE and 
external stakeholders. 

A personnel plan was developed to ensure safe 
closure resourcing while preparing for redeploy-
ment of  all employees who elected to stay with 
the company. Wingate personnel were engaged 
early and were regularly assured that every effort 
would be made to find new roles, a commitment 
that Conoco Phillips delivered on. 

The scope of  the Wingate closure and sale 
was complex. The purchase and sale agreement 
(PSA) was written on an accelerated schedule and 
vetted to ensure it could be safely executed while 
being sensitive to the requirements of  external 
stakeholders. Procedures were developed and 
risk-assessed for de-inventory and purge of  the 
Bisti pipeline and the Wingate facility, including 
hazardous waste management, confined space 
work, pigging, heavy lifts and hydrogen handling. 
Consideration was given to records management 
and intellectual property in accordance with 
company policies. Execution of  the PSA occurred 
within one month of  the facility closure. 

“The Wingate closure and sale exemplifies the 
‘People’ category of  our SPIRIT Values. The best 
value outcome was achieved on a highly acceler-
ated schedule, with full consideration for the safety 
of  our employees and the community. This was 
achieved by the collaboration of  an integrated team 
that challenged each other routinely,” Malkin said.

Wingate Closure and Sale Team

Chris Malkin, team lead
Gabriel Aparicio
Frank Barton
Brandon Biggs
Christopher Carlson
Tony Evers
Gwendolynne Frost
Jim Mars

Dan Mecham
Mike Nervie
Donald Rudder
Frank Santiago
Maria Schick
Randy Searcy
John Stackpole
James Vaiana

Chris Malkin
Members of the 
Wingate Closure and 
Sale Team gather 
outside the San Juan 
Gas Plant for a photo 
with their 2015 
SPIRIT Award.
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Conoco Phillips 2015 Spirit Awards – Lifesavers and Process Safeguards

Committed to safety
BY GUS MORGAN 

The SPIRIT of  Performance Awards honor the 
people who best exemplify Conoco Phillips’ high-
est standards of  performance in conducting busi-
ness, upholding the company’s commitment to 
safety and well-being, and contributing to society. 
This article highlights three individuals who went 
above and beyond to save a life and two others 
whose quick and decisive actions safeguarded 
ConocoPhillips’ operations.

Lifesavers

Belinda Pedraza — Lower 48
Neville Carrington — Australia West
Heath Thompson — Western Canada

Process Safeguards

Jason Kazakoff — Western Canada
Cassidy Whitley — Western Canada

Lifesaver
SAFETY DOESN’T TAKE A VACATION
Neville Carrington calls upon his first-aid train-
ing, leadership skills to save an injured resort 
worker in a remote location

While vacationing in Maldives, Neville Car-
rington was relaxing on the deck of  a villa built 
on a jetty overlooking a lagoon when he heard a 
loud noise.

“A golf  buggy being driven by a resort worker 
had crashed on the jetty,” Carrington said, “and 
the driver was head down in the water.”

Carrington jumped in and swam to the man 
while his wife, Karen, phoned for help. Carrington 
and another person pulled the injured man out of  
the water and onto the jetty.

The man collapsed, but Carrington got him 
into a recovery position.

“His pulse was OK,” Carrington said, “but his 
breathing was very ragged.”

The resort doctor arrived, but Carrington said 
he did not seem to have the required level of  
experience. 

“My training and knowledge automatically 

kicked in,” he said. “I coordinated getting him 
down the jetty and onto a speedboat. It was the 
only transport we had to the mainland.”

During the boat ride, the doctor used a respira-
tor bag on the injured man while Carrington 
worked to keep his airway open and monitor his 
pulse. 

“On three occasions,” Carrington said, “he 
stopped breathing. We had to perform full CPR to 
bring him back.”

The incident ended well, with the father of  
three making a full recovery. 

“This is why we do all the training and drills 
that our industry recognizes as being so vital,” 
said Carrington, Integrated Operations Support 
manager for the Australia West business unit. “It 
means we can respond in an almost automatic 
way to most situations. I can’t stress enough how 
important basic first-aid training is. To have the 
ability to help those around you in a situation like 
that — it’s a big return for a small investment.”

Lifesaver
RIGHT PLACE, RIGHT TIME
Belinda Pedraza’s take-charge attitude, medical 
training help save a man in distress 

Belinda Pedraza just went out to get a cup of  
coffee, but her caffeine break took an unexpected 
twist. 

It was a July morning and the senior land 
analyst for Conoco Phillips was walking outside 
Westlake 4 when she came upon a man who had 
collapsed on the sidewalk.  

Pedraza, an emergency medical technician and 
member of  Conoco Phillips’ medical response 
team, hurried to assist the man, a 36-year-old BP 
contractor.

Another bystander was already there, trying to 
get the man into a sitting position. But Pedraza 
knew better. She laid the man down and told the 
bystander to call 911 on his cell phone.

“When I turned him over,” Pedraza said, 

Belinda Pedraza

Neville Carrington
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“I could see he was in distress. By the sounds he 
was making, I determined he wasn’t breathing 
properly.” 

Pedraza started CPR. While a BP employee on 
that company’s medical response team rushed to 
retrieve an automated external defibrillator (AED), 
a security guard arrived with an emergency oxygen 
unit, and Pedraza applied it to the man.

When the BP employee returned with the 
AED, Pedraza stopped CPR and the two used the 
device to analyze the patient’s heart rhythm. The 
machine did not advise a shock. The BP employee 
took over chest compressions for Pedraza and con-
tinued CPR for two minutes until the AED ana-
lyzed the patient again. On the second analysis, the 
machine prompted them to 
administer a shock. 

At that time, Houston 
Fire Department person-
nel arrived and took over 
care. Emergency respond-
ers ended up shocking the 
patient 11 more times before they were able to get 
a normal heart rhythm. The man later made a full 
recovery.

“We were all at the right place at the right time, 
that’s for sure,” Pedraza said. “I tend to get real 
Type A when that kind of  stuff  goes on. I know 
what we need to do and get going.”

Lifesaver
STAYING CALM AMID CHAOS
Witness to a three-car accident, Heath 
Thompson takes on emergency response role

Heath Thompson, Kaybob Edson lead operator 
for the Western Canada business unit, was driving 
to work on April 30, when a plume of  smoke and 
debris suddenly engulfed Highway 40.

He had just witnessed a head-on collision 
involving three vehicles.

After assessing the situation, Thompson sprang 
into action. Using his first-aid and incident-
response training, he assumed the role of  on-
the-scene coordinator, calling 9-1-1 and relaying 
information to the emergency dispatcher. He 
took instructions from the dispatcher on how to 
care for the victims while waiting for emergency 

responders to arrive and gathered information on 
the collision to share with emergency personnel. 
In addition, he coordinated and assigned tasks to 
other motorists who had stopped to help, ensur-
ing they followed proper safety procedures.

Thompson took the initiative and began to 
check on the accident victims, discovering two 
injured survivors and one fatality. On the direc-
tions of  the dispatcher, Thompson stopped people 
from pulling one of  the victims with suspected 
head and spinal injuries out of  his vehicle. 

Thompson calmed the victims and bystand-
ers. He then stayed at the scene after emergency 
responders arrived and provided details and 
answered questions for the Royal Canadian 

Mounted Police.
“I like to strive for perfec-

tion in everything I do,” 
Thompson said. “It’s about 
owning every moment that 
you experience in your life 
… even if  it’s an accident in 

front of  you that is unpleasant. It’s about taking 
control and doing it right. It’s about owning the 
present and changing the future. Do well and 
learn from it.”

Process Safeguard
A SHARP EYE SAVES THE DAY 
Jason Kazakoff helps avert a possible disaster 
during an Alberta gas plant inspection

During rounds at the Peco Gas Plant near 
Edson, operator Jason Kazakoff  was examining a 
hot oiler firetube through its inspection port. He 
saw something odd. 

The firetube heats the fluid circulating through 
the boiler that heats the natural gas liquids as they 
go through the process towers.

“I noticed what seemed to be a glowing spot 
the size of  a large pumpkin halfway along the 
tube,” Kazakoff  said. 

This was a new firetube, but Kazakoff was con-
cerned. Something didn’t look right. He called Jeff  
Richard, the lead operator, and Chris Van Wouden-
berg, a senior plant operator, over to have a look.

“We were all concerned with something not 
being right in the tube,” Kazakoff  said. “Chris 
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ended up shutting the unit down and taking apart 
the flame arrestor to have a better look and saw 
the damage that had occurred.” 

A small area at the top of  the firetube was 
drooping and red hot, posing an immediate integ-
rity threat. An inspection determined the firetube 
was near failure. 

It was a critical catch. A failure to the firetube 
could have led to a catastrophic event, result-
ing in a fire or explosion in an area of  the plant 
frequented by workers. This area also contains 
additional process heaters and major piping runs. 
A fire or explosion could have quickly spread to 
other areas of  the plant.

“After the initial finding,” Kazakoff  said, “it was 
a complete team effort that kept this from turn-
ing into a disaster. I would not have been able to 
make this safe again without the amazing team 
we have out here.” 

If  you find something unsafe, Kazakoff  said, 
bring it forward. It will not be dismissed. 

“It is our duty to point out anything that we 
feel is unsafe, to protect ourselves, the equipment 
and the environment,” he said. “Shutting down 
equipment that is unsafe is not frowned upon 
in any way. It is not only our right, but we are 
expected to bring forward situations that could 
harm employees, contractors or Conoco Phillips’ 
equipment. I am proud that I was able to spot 
something that could have turned into a massive 
problem in our plant. Process safety is impor-
tant to everybody, and I want to make sure that 
everyone I work with can make it home to their 
families every day without incident.” 

Process Safeguard
ALWAYS ON WATCH
When Cassidy Whitley notices a problem with 
a pressure safety valve, he instantly steps in to 
remedy the situation

Cassidy Whitley, a condition monitoring 
specialist whose job is to monitor natural gas 
compression vibration and integrity, wants you to 
know that complacency is a bad thing.

A recent situation at a gas plant in northwest 
Alberta illustrates his message.

Whitley was inspecting the plant’s equipment 
when he spotted something amiss with a pressure 
safety valve. These valves are safety devices, used 
on the plant’s compressors to open 
and vent excess pressure if  necessary. 

“Every year,” Whitley said, “these 
valves have to be swapped out and 
pressure tested so they will ‘pop’ 
when they are supposed to.”

Such valves are normally secured 
to the compressor with four bolts. 
But in this case, Whitley noticed the 
valve was missing two bolts. Look-
ing closer, he found a third bolt was 
loose. A single bolt was holding the 
valve in place. The valve, Whitley 
said, was not properly secured when 
it was installed.

Realizing the severity of  the 
situation, Whitley took immediate 
action. He pointed out the problem 
to an operator, who shut down the 
unit and depressurized the compressor. The studs 
to the safety valve were reinstalled and tightened 
properly.

When it comes to process safety, Whitley said, 
it’s critical to follow all policies and procedures.

“I don’t take for granted that it’s going to be the 
same as it was last time,” he said. “I monitor for 
vibration at sites several times a year, and due to 
the nature of  vibration, equipment condition may 
not change over the previous interval. But I don’t 
have it in my mindset that I’ve been there the last 
three times and it was good, so this time it’s going 
to be good as well. You just don’t ever put your-
self  in that spot of  complacency.” ■
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HASAN SIDDIQUI’S JOURNEY BEGAN when 
his father gave him a computer. He was five at the 
time and enjoyed playing video games. His father 
challenged him to explore the mathematical 
concepts behind those games.

Hasan accepted and exceeded that challenge. 
By the time he was eight, Hasan had studied alge-
bra, learned the basics about operating systems 
and begun to write code.

Fast forward 15 years, and Hasan now serves as 
an Information Technology (IT) Emerging Tech-
nologies developer for Conoco Phillips. In his role, 
he applies his passion for continuous learning 
and technology to writing practical software for a 
mobile-enabled workforce.

One of Hasan’s recent projects, known by the 
acronym ICE, for “in case of emergency,” employs 
a mobile platform to track and provide informa-
tion based on the user’s location anywhere in the 
world.

“ICE gives users access to vital emergency infor-
mation such as contact names, phone numbers 
and procedures,” said Hasan. “And, since it runs in 
Microsoft Cloud, it’s fast.”

Hasan too can be considered “fast,” speed born 
of an inquisitive and insatiable mind. Two years 
ago, when work on an application proof stalled, 
Hasan took a crack at the project. After buying 
an iMac and a digital book, he put in a weekend 
of intense study and succeeded in building a 
custom application. The app became one of 
Conoco Phillips’ first major iOS applications.

A native of Pakistan, Hasan moved with his 
family to the United States when he was four. 
After he finished the fifth grade, Hasan’s family 
decided to send him back to live with his family in 
Pakistan for a time so that he wouldn’t lose touch 
with them, his religion or culture. He lived with 
his grandmother and then his uncle, a decorated 
scholar who fed the boy’s mind and became an 
extraordinary mentor.

“For more than three years, I lived with my 
uncle, who had just returned from England after 
receiving his doctorate from Oxford in mathemat-
ics,” Hasan recalled. “He taught at a local univer-
sity, and every evening we studied religious texts, 
mathematics and listened to physics lectures.” 

While Hasan enjoyed the academic challenges 
presented in Pakistan, others were much less 
palatable, especially for a young boy.

“I struggled because it was too dangerous to 
go outside. I did not understand the culture or 
the poverty I saw, and I missed my parents and 
sisters.” He found sanctuary in his 
studies, learning more through books 
on economics, geopolitics and history.

In time, Hasan returned just as his 
family was moving to Oklahoma, and, 
in 2012, earned a bachelor’s degree 
in IT from the University of Tulsa — 
where he also met his wife, Assel.  

To keep pace with new tech-
nologies, Conoco Phillips depends on 
employees like Hasan to design and 
implement applications that keep the 
company’s business flowing smoothly. 
Hasan helps draw new talent to the 
company with learning opportunities like the 
IT Innovation Challenge (see page 59). Conoco-
Phillips hosts this programming competition 
each summer for 16 students from core recruiting 
schools. The students build their own solutions 
based on cutting-edge technology. “We have 
a new application for emergency evacuations 
and drills that came out of the post-competition 
‘hackathon’ last year,” Hasan said. 

Hasan still starts and ends each day by reading. 
Learnings gained in Pakistan continue to resonate, 
and he often harkens back to a favorite quote of 
his uncle: “Mathematics is the universal language, 
and education and technology are vital to prog-
ress civilization.” ■

Hasan Siddiqui
Hooked on learning 
BY JANICE LEONARD AND DAVID AUSTIN
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ABOVE: Hasan Siddiqui 
met and married Assel, an 
exchange student from 
Kazakhstan studying petro-
leum engineering, while 
attending the University 
of Tulsa. Assel returned 
to Kazakhstan to work for 
five years, fulfilling her 
scholarship obligation. In 
January, she joined Hasan in 
Bartlesville.



RICHARD THOMAS’ CAREER, from lease sales 
in Louisiana to bid rounds in Greenland, has been 
geographically and culturally diverse, but it has 
always been focused on delivering growth for 
Conoco Phillips and developing relationships.

Since joining the company in 2006, his roles 
have led him to 14 countries. He draws on these 
global experiences in his current role as manager, 
Business Development & Commercial for the 
Malaysia business unit.  

“Cultural adaptability and a penchant for finding 
new ways to work with diverse cultures are crucial 
components for success,” he said. This is espe-
cially true in Malaysia, with a population primarily 
divided among Malays, Chinese and Indians.

DELIVERING MALAYSIA’S GROWTH
Prior to his current role, Richard filled business 
development and land roles in the Australia and 
Lower 48 business units as well as Global Business 
Development. Richard’s current focus is on com-
mercializing two major projects: the Gumusut oil 
project, which had initial production in Novem-
ber 2012, and the Kebabangan (KBB) gas project, 
which initiated production in November 2014. 
Relationships are critical to achieving this.

“Richard has been an important part of the 
team working with PETRONAS (the Malaysian 
national oil company) and our partners. His 

abundant energy and engaging personality have 
been a great benefit,” said Venture Manager 
Scott Moore.

Although both projects are nearing comple-
tion, some work remains to get the produced 
crude and gas to end buyers. “Malaysia is an 
important part of Conoco Phillips’ global portfolio, 
and with the major project start-ups in 2014, the 
business unit is looking forward to bringing both 
projects to completion.”

Throughout the process, collabora-
tion between the Malaysia team and 
Singapore Commercial is one of the 
benefits of working for Conoco Phillips 
that Richard most enjoys. 

DEVELOPING RELATIONSHIPS
During his studies at the University of 
Oklahoma (energy management, inter-
national business) and the University of 
Houston (Master of Business Administra-
tion), Richard developed a strong inter-

est in international business and the complexities 
of working with different cultures.

“Understanding the impact culture has on our 
business is an important part of my job,” said 
Richard, “and developing relationships is critical to 
accomplishing that.”  

Richard helped establish the business unit’s 
Safety, Sports and Social Club (Triple S) in 2013 
and currently leads the group. The club organizes 
a variety of employee engagement initiatives 
such as family days, annual dinners and a weekly 
employee run. ”The events are an excellent 
opportunity to spend time with fellow employ-
ees, get to know their families and gain a true 
appreciation of Malaysian culture.

“I’ve had the opportunity to meet amazing 
people through my roles and travels, and these 
experiences have been incredibly rewarding, 
both professionally and personally.” ■

Richard Thomas
Global perspective 
BY ZAMIRA ABDUL RAHMAN, PHOTOGRAPHY BY SHAHREZA ISMAIL
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ABOVE: Richard Thomas 
(front row, third from left) 
joins Malaysia business 
unit employees and 
families at Sunway Lagoon 
water park for their 2014 
Family Day event.
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IN HIS POSITION AS OPERABILITY 
ASSURANCE LEAD on the Conoco Phillips 
Enochdhu project in the U.K. North Sea, Paul 
Bennett has developed a reputation for determi-
nation, attention to detail and commitment to 
safety. These qualities also serve him well while 
he’s pursuing his favorite pastime, non-competi-
tive road cycling events known as sportives.

Paul rides 30 miles along flat roads two to 
three times a week after work, with longer 
rides on the weekend. “Sportives normally have 
short, medium and long options, from 30 to 120 
miles. My next two are 50 miles, with hills that 
are tough on the legs. I’m training for the 2015 
RideLondon-Surrey 100.”

  Originally from the village of Radlett in 
Hertfordshire, north of London, Paul joined 
Phillips Petroleum in 1983 in the Hewett Field as 
a trainee operator. Most of his early career was in 
operations, with an overseas stint as a production 
supervisor. For the past three years he has been in 
Projects, serving as the operations link between 
the asset and the project. 

Paul’s passion for road cycling started in 2013 
when he coincidentally witnessed the first 
RideLondon-Surrey 100 event as it passed near 
his hotel. “I remember seeing London Mayor Boris 
Johnson participating in the event and thinking, 
if he can do this, then so can I. I was semi into 
cycling already, but that was the catalyst.” 

He completed the 2014 Prudential 
RideLondon-Surrey 100 in 4 hours, 47 minutes, 
although the event was shortened to 86 miles 
due to extreme weather conditions. The event 
starts at the Queen Elizabeth Olympic Park in east 
London and follows a 100-mile route on closed 
roads through the city and into Surrey’s country-
side. With challenging climbs along a route used 
by the world’s top cyclists at the 2012 Olympics, 
the 100 will finish on The Mall in central London. 

Paul will participate in this year’s 100 event, 
but this time he’s raising money for WellChild, a 
national charity that provides care and support to 
children with long-term or complex health condi-
tions and their families. “I rode last year as my 
own personal challenge. This time I decided that 
others should 
benefit from 
my effort. I have 
two children 
myself, and I 
hate seeing 
children ill or 
injured.” 

After much 
research, Paul 
chose WellChild, 
whose vision 
is for all seri-
ously ill children 
and young people in the U.K. to have the best 
quality of care, whatever their diagnosis, situa-
tion or location. They enable children to leave 
the hospital and return to their own homes, an 
environment that reduces the practical, emo-
tional and financial impact on the families. His 
Royal Highness Prince Harry is the organization’s 
patron. 

Paul is planning a series of 50-, 60- and 70-mile 
sportives, eventually reaching close to the full 
100 miles just before the Aug. 2 event. The week 
before the event, he will focus on strategy and 
rest. This time Paul expects to complete the full 
course in a realistic 5.5 hours.

Paul hopes to raise at least £750 (approxi-
mately $1,140) for WellChild. Donations can be 
made online at virginmoneygiving.com/ 
paulbennett66. Paul can be reached at  
paul.bennett@conocophillips.com. To learn more 
about WellChild, go to wellchild.org.uk. ■

Paul Bennett
Cycling for a cause
TEXT AND PHOTOGRAPHY BY ENRICO SACCHETTI
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Conoco Phillips delivers powerful 
messages at spring meetings
BY RAY SCIPPA

Spring holds many traditions for Conoco-
Phillips, including the April Analyst & 
Investor Meeting and the May Annual 
Meeting of Stockholders. Both events 
provide important opportunities for the 
company to tell 
its story to atten-
tive audiences. 
The former, held 
in New York City 
on April 8, fea-
tured presenta-
tions by Chair-
man & CEO Ryan 
Lance, Finance 
Executive Vice 
President & CFO 
Jeff Sheets, E&P 
Executive Vice 
President Matt Fox and T&P Executive 
Vice President Al Hirshberg. 

“The messages we delivered at the 
Analyst & Investor Meeting were a mix of 
things that we’ve been saying for a long 
time with some new things driven by the 
price environment,” said Sheets. 

What hasn’t changed is the company’s 
commitment to a strong dividend, 
moderate growth and a focus on returns. 
At both meetings, Lance restated the 

importance of the dividend and the 
company’s goal to get to cash flow neu-
trality in 2017.

“Our value proposition is very straight-
forward. Our approach is aimed at being 
a core energy holding,” Lance said. “We 
know we’re in a mature business, so re-
turning capital to our shareholders is im-
portant. We’re focused on margins; we’re 
focused on returns; and we have a plan to 
deliver a sustained growth trajectory.”

In fact, Conoco Phillips’ value proposi-
tion remains unchanged since the 2012 
launch as an independent E&P company. 
Over those three years, the company has 
achieved 11 percent dividend growth 
by delivering on its operational, financial 
and strategic targets. 

“We delivered, the market noticed, and 
shareholders were rewarded,” Lance said, 
referring to a chart that showed total 
shareholder return over the three-year 
period of 14.1 percent, well above the 
Integrated Peer Average and Indepen-
dent Peer Average, as well as the S&P 500 
Energy Index. 

That performance, however, came dur-
ing a period of relatively high, stable oil 
and gas prices. Things have changed. To-
day, Conoco Phillips confronts a scenario of 
lower prices with greater volatility. “We are 
resilient,” Lance said. “We’ve got the flex-
ibility and the portfolio in the company 
today to win in this kind of environment.”

The new three-year operating plan 
unveiled at the Analyst & Investor 
Meeting includes a reduction in capital 
spending from $17.1 billion in 2014 to 
$11.5 billion for each of the next three 
years, 2 to 3 percent production growth 
and 1.7 MMBOED by 2017. It also includes 
efforts to capture deflation and reduce 

controllable costs. The company has 
established a target of reducing its oper-
ating cost structure by $1 billion by 2016.

Lance opened the May 12 Annual 
Meeting of Stockholders with a presenta-
tion on 2014 results and a review of the 
three-year operating plan. “Our strong 
performance comes from a diverse, sta-
ble, enviable position as an E&P company 
with size, scale and scope. We’re not 
reliant on any single geology, geography 
or product type,” Lance said.

The formal business of the meet-
ing proceeded with Legal Senior 
Vice President, General Counsel and 
Corporate Secretary Janet Kelly confirm-
ing that a quorum was present. All but 
one of the company’s recommenda-
tions on the seven proposals presented 
received a majority of stockholder votes. 
Proposal number seven called for a proxy 
access bylaw to enable shareholders that 
have collectively held at least 3 percent 
of company shares for three years to 
include a limited number of director 
candidates on management’s proxy card. 
The proposal narrowly passed with more 
than 53 percent of the votes.

“This did not come as a surprise,” Kelly 
said. “A growing number of companies in 
various industries has adopted this kind 
of proxy access. The board will consider 
next steps in light of the closely divided 
shareholder views on the subject.” ■

COST team kickoff
Conoco Phillips’ Optimization for Sus-
tainable Transformation, or COST, is a 
company-wide initiative led by Cost Op-
timization Vice President Michael Hatfield 
to examine how the company works 
and set the stage for a successful future. 
“COST is really an opportunity to plan the 
next phase of our journey,” Hatfield said. 
“Between now and the fourth quarter 
2015, the COST team will be assessing and 
identifying opportunities, followed by 
design and implementation planning.”

The COST initiative will utilize the 
company’s understanding of the current 
market environment, experiences from 

the past three years 
as an independent, 
and lessons learned 
from prior downturns 
to become even 
more nimble, stream-
lined and com-
petitive. It will create 
sustainable savings 
by optimizing scope 

and functionality, improving efficiency 
and effectiveness, and reducing redun-
dancies. And it will heighten focus across 
the company on sustainably managing 
costs, monitoring competitiveness and 
enhancing business resilience in volatile 
price environments. ■

Ryan Lance

Michael Hatfield

“We’ve got the flexibility and the portfolio in the company today to 

win in this kind of environment.” — RYAN LANCE
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spirit Magazine goes green
Over the past eight years, spirit Magazine 
has provided readers with a closer look 
at the company and its outstanding 
people. That won’t change. 

But it’s a new world out there, and 
readers are accessing ever more digital 
content using their home computers, 
tablets and smart phones. Starting with 
this issue, Conoco Phillips is no longer 
mailing hard copies through the U.S. 
Postal Service. Print magazines are still 

distributed to personnel world-
wide through the company’s 
internal mail system. 

By reducing the amount of 
paper used, this transition to 
digital supports the company’s 
commitment to environmental 
responsibility. An added benefit 
is the cost savings, an important 
consideration during a period of 
lower oil and gas prices, when 
Conoco Phillips is carefully manag-
ing costs. This initiative will save 
the company more than $200,000 
per year in printing charges, mate-
rials and postage.

When the magazine was launched, 
in 2007, 65,000 copies were printed. 
That number was reduced to 28,000 
about five years ago when many 
spirit Magazine readers expressed 
their preference for reading the Zmag 

publication on conoco phillips.com. 
Now, readers with Apple devices can 

download the free spirit Magazine app 
from the Apple App Store.  Conoco-
Phillips Information Technology created 
the app and worked with Apple to make 
it available to the general public. ■

CEO Ryan Lance 
participates in 
CERAWeek 2015
Conoco Phillips Chairman & CEO Ryan 
Lance took part in IHS CERAWeek 2015’s 
opening plenary on Monday, April 20. 
He joined U.S. Senator Lisa Murkowski 
(R-Alaska) in a discussion about “Future 
U.S. Energy Policy,” hosted by Daniel 
Yergin, IHS vice chairman and CERAWeek 
conference chairman. 

Lance reviewed the history of the 
40-year-old crude oil export ban and 
reiterated the importance to the U.S. 
oil and gas industry of lifting the ban, 
especially in this challenging price 
climate. He also emphasized the critical 
nature of approving completion of the 
Keystone XL pipeline and other industry 
initiatives facing regulatory challenges. 

This year Conoco Phillips was a strate-
gic partner with CERAWeek, an influential 
annual international gathering of energy 
industry leaders, experts, government 

officials and policymakers. This year 
marks the 34th anniversary of the event, 
ranked among the top five “corporate 
leader” conferences in the world. 

Also participating in the conference 
were Don Wallette, executive vice 
president, Commercial, Business Devel-
opment & Corporate Planning, and Greg 
Leveille, technology program manager, 

Unconventional Reservoirs. Wallette and 
fellow panel members addressed “Busi-
ness Models for International Oil Compa-
nies: New Strategic Directions.” Leveille 
shared his views on “North American 
E&P: Imagining the Next Upcycle.”

To learn more about CERAWeek 2015 
and view highlights from the conference, 
visit ceraweek.com/2015/.  ■

To access spirit Magazine from 
your iPad or iPhone:
1. Go to the Apple App Store.

2. Search “Conoco Phillips spirit magazine.”

3. Download the app for free.

4. The app will appear in your newsstand.
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Inventive spirit benefits Conoco Phillips 
BY VINNIKA JOHNSON

At Conoco Phillips, innovation takes place everywhere. Company 
inventors, like the two featured below, regularly develop original 
ideas and solutions to advance the company’s business. 

COMIC FLOW CYTOMETER 
When oil and natural gas flow from a res-
ervoir to a processing facility, they travel 
through flowlines, piping systems and 
pipelines. As these fluids are transported, 
corrosion and flow assurance issues can 
disrupt the flow, 
resulting in failures 
or leaks that can 
lead to significant 
environmental and 
safety impact and 
financial losses to 
the company.  

“It’s vital for us to 
control these fac-
tors,” said Mohsen 
Achour, Corrosion, 
Inspection & Materials supervisor. “To do 
so, we use chemicals such as corrosion 
inhibitors and biocides; the challenge is 
selecting the appropriate chemistry and 
dosage levels.”

A high chemical dosage can introduce 
additional costs and production upsets. 
A low dosage can compromise asset 
integrity and lead to failures, unplanned 
shutdowns or leaks. The challenge of 
choosing correct percentages spurred 
an idea. 

“We needed a technique that is reli-
able, field-deployable and easy to use in 
operations,” Achour said. 

The team leveraged knowledge from 
Global Production and medical exper-
tise offered by Lux Assure, a U.K.-based 
research laboratory, to create the CoMic 
Flow Cytometer. The device was tested, 
validated and field trialed by the team in 
collaboration with Conoco Phillips Tech-
nology Ventures and Alaska and Norway 
operations. The technology analyzes wa-
ter samples and compares them to the 
optimum dose rate to determine if the 
chemical dosage is correct. The inven-
tion was successfully deployed in Alaska, 

Norway and the U.K., and has significant-
ly improved the company’s operations 
by offering a safe, cost-effective way to 
manage chemical dosages. 

Developing the technology with Lux 
Assure was cost effective because funds 

from other investors could be used in ad-
dition to company funds. Conoco Phillips 
was able to leverage its contributions 
with Lux Assure towards securing priority 
access rights and discounted pricing for 
this technology, giving the company a 
competitive advantage.

OSCILLATING FLARED STREAMERS 
After spending time on a marine seismic 
survey, Principal Acquisition Geophysi-
cist Peter Eick noticed that the narrow 
streamers used to gather seismic data 
were not providing enough coverage to 
gather a wide sweep of data. 

“I called my supervisor, Joel Brewer, to 
share the problem, and that’s when the 
idea came up to flare the streamers for 
better coverage in a controlled manner,” 
said Eick. “Imagine sweeping the floor 
of your home. A flared broom covers a 
wider area, which is what we needed.” 

Eick and Brewer applied the idea to 
several marine seismic surveys. They man-
ually adjusted the effectiveness of the 
invention with each successive job. “We 
learned on every job by seeing the flared 
streamers used in real time,” Eick said. 

The flared streamer technique also 
brings significant savings to the company. 
“On average, we reduced the duration of 

a project by 10 to 15 percent. This resulted 
in a cost savings of $1 million to $2 mil-
lion per project,” Eick said. “We have used 
the invention on 
every streamer job 
since 2007, and we 
will use it on every 
job we do in the 
future.”

The intellec-
tual property 
landscape around 
steering streamers 
is crowded, with 
patents offering 
similar claims held by different service 
providers. Some are particularly vigilant 
in enforcing their patents by litigating 
any infringements. The Conoco Phillips’ 
patent preserves the company’s freedom 
to practice this technology. In addition, 
it could be traded to get advantageous 
commercial terms in seismic acquisition 
from a service provider for whom the right 
to practice the patent may be valuable.

The CoMic Flow Cytometer and 
Oscillating Flared Streamers are just two 
examples of how the inventive spirit is 
positively impacting Conoco Phillips. And 
the environment remains ripe for inven-
tors to create many more purposeful 
ideas and solutions. ■

“We needed a technique that 

is reliable, field-deployable 

and easy to use in operations.” 
— MOHSEN ACHOUR

Mohsen Achour
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Unlocking the 
value of company 
inventions 
Q&A with Brian Stierwalt

Chief Intellectual Property Counsel Brian 
Stierwalt shares his insights on how 
the company can unlock the value of 
inventions. 

Q: How important are patents 
in our low commodity price 
environment?

A: Patents are one way, formal and 
government sanctioned, in which 
we can capture the value implicit in 
our inventions. In a low price envi-
ronment, ensuring that we capture 
every bit of value available from the 
creativity of our employees is more 
important than ever. Technology 
and innovation, with or without 
patents, take on more importance 
in a low commodity price environ-
ment like today. 

Q: How is the Intellectual Prop-
erty team involved in the patent 
process? 

A: We provide the overall strategy 
for the business to utilize technol-
ogy and oversee all processes for 
securing our intellectual property 
assets. Our team obtains, protects, 
enforces and advises on all forms 
of intellectual property, including 

patents, trademarks, copyrights 
and trade secrets, as well as agree-
ment services and liability avoid-
ance for our technology. Without 
such mechanisms, the company 
may not be able to capture the 
value of the intellectual property 
we create. 

Q: What steps should a Conoco-
Phillips employee take to share an 
invention? 

A: The employee should submit an 
invention record on the Legal 
Department’s intranet site. A team 
reviews the prior art, and deter-
mines the right protections, how 
the invention can be applied to the 
business, and whether a patent is 
the most effective means of cap-
turing value. If all reviewers agree 
that the invention should become 
a patent, our team works with the 
submitter to file the application. 

Q: Is there a different process for 
preparing a technical document if 
the invention is outside the U.S.? 

A: Yes, every country has its own 
laws. Outside of the U.S., we work 
with local services. For example, 
in Norway we would engage a Nor-
wegian law firm to help us get the 
application through their country’s 
patent office. 

Q: How long does it take for a patent 
to be approved, and what hap-
pens afterward?

A: It can take several years for a patent 
to be approved. Once approved, its 
rights will last up to 20 years. Dur-
ing that period, we can maximize 
the patent’s value by applying it 
to our business, using it for trade 
purposes and licensing it to other 
companies. Sometimes we preserve 
future protections for opportunities 
not fully recognized at the time of 
filing. There are also benefits for the 
inventor. Their name is listed on the 
patent and they are recognized for 
their accomplishment within the 
company. ■

Brian Stierwalt

Conoco Phillips receives top 10 
Most Innovative distinction 
Conoco Phillips was recently recognized 
in InfoWeek’s “Elite 100 Most Innovative 
Companies” listing for the third consecu-
tive year — this time coming in at No. 7. 

InfoWeek ranks companies based on 
how they apply advanced, innovative tech-
nology solutions to drive business results 
or improve outcomes for customers and 
stakeholders. 

On the list this year were heavyweights 
Boeing, UPS, California Institute of Technol-
ogy’s Jet Propulsion Laboratory, FedEx, 
Allstate Insurance Co. and Pfizer.

This year’s submission highlighted the 
Collaborative Analytics and Visualization 
Environment (CAVE) project. Developed by 
a joint geoscience/information technology 
(IT) team in Eagle Ford, CAVE is a propri-
etary visual and statistical analysis tool 
that helps geoscientists draw conclusions 
from subsurface data collected during 
hydraulic fracturing. The solution takes 
huge data sets, previously stored in silos, 
and integrates them in a way that allows 
geoscientists to see the complex fracking 
process as a whole. 

“Our geoscientists are already inventing 
new ways of looking at and summarizing 
data in a way that wasn’t possible before,” 
said Avis Braggs, manager, Lower 48 IT.

CAVE has been instrumental in clarifying 
the fractures created and their associated 
drainage volume. This has informed the 
way wells are spaced in Eagle Ford, increas-
ing the amount of oil and gas reserves and 
drilling locations. 

Due to its success, CAVE could be repli-
cated across company operations in other 
unconventional fields.

“We believe projects like CAVE are lead-
ing the way toward a company character-
ized by data-driven decision-making,” 
said Chief Information Officer Mike Pfister. 
“Innovation in our analytics capabilities en-
ables us to unlock previously inaccessible 
resources and improve our operational effi-
ciency. This type of competitive advantage 
is key to our future success.”

Congratulations to the Eagle Ford well 
spacing pilot team, Gulf Coast business unit 
IT and Eagle Ford iOF on this outstanding 
accomplishment. ■
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Flight of the angels
BY DAVID AUSTIN

For more than three decades, Conoco Phillips has come to the 
aid of cancer patients through the Corporate Angel Network

Jonathan Parker wasn’t sure who might 
answer the call, but he made it anyway.

He wanted to express his gratitude.
“I just wanted to reach out and say 

thank you for being a part of Corporate 
Angel Network, for helping people with 
cancer,” said Jonathan in a voice mail on 
one of the company’s main numbers. 
“My father was recently diagnosed, and 
they wanted to get him into a clinical trial 
in Houston, but it required a lot of trips. 
And, because of you guys, we were able 
to make the trips. His cancer is in remis-
sion now.”

As a member of Corporate Angel 
Network (widely known as CAN) for more 
than three decades, Conoco Phillips has 
helped thousands of cancer patients and 
their families such as Jonathan and his 
father, John Parker, who  learned about 
CAN at a treatment center in Houston 
where he was being treated for an 

aggressive form of cancer.
Based in White Plains, New York, CAN 

is a small nonprofit organization, with six 
employees and roughly 30 volunteers, 
that helps cancer patients nationwide 
battle their disease by arranging travel 
to treatment centers aboard corporate 
jets. The service is offered at no cost to 
the patients, who are booked on corpo-
rate aircraft with empty seats on their 
regular routes.

Conoco Phillips’ OK-TX Air Shuttle 
is often utilized by CAN on its regular 
route between Bartlesville, Oklahoma, 
and Houston, Texas, home to some of 
the nation’s top cancer treatment facili-
ties. From his home in Tulsa, Oklahoma, 
John drives an hour north to Bartlesville 
to catch his CAN flights. Jonathan has 
accompanied his father on several of 
those flights.

“We’re blessed that Conoco Phillips is 

part of CAN and that we’re close enough 
to utilize the service,” Jonathan said. 
“We’ve seen several people from differ-
ent parts of the country drop out of my 
father’s clinical trial because of their in-
ability to continue traveling to Houston.”

Some 560 corporations are part of 
CAN, and the organization books about 
225 patient flights per month for patients 
and their companions. From 2005 to 
2014, Conoco Phillips made 7,254 patient 
flights, with 546 in 2014.

Conoco Phillips joined CAN in 1983 and 
earned the organization’s first ever “Angel 
of the Year” award in 2011 for outstand-
ing service to cancer patients.

“Through its association with CAN, 
Conoco Phillips has helped save or 
prolong thousands of lives,” said Peter 
Fleiss, CAN’s executive director emeritus. 
“There are many people who would 
likely not survive without the treatment 
they are able to receive because of 
these flights. Conoco Phillips has helped 
them get that treatment.”

To utilize CAN, patients contact the 
organization directly through its website, 
corpangelnetwork.org. CAN prequalifies 
the candidates, who must be cancer pa-
tients with a scheduled medical appoint-
ment. Once a qualified patient is ready 
to book a flight, a CAN representative 

Conoco Phillips’ OK-TX 
Air Shuttle is often 
utilized by CAN on its 
regular route between 
Bartlesville, Oklahoma, 
and Houston, Texas, 
home to some of the 
nation’s top cancer 
treatment facilities.

Conoco Phillips joined Corporate Angel Network (CAN) in 1983 and earned the organization’s first-ever 
“Angel of the Year” award in 2011 for outstanding service to cancer patients.
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contacts the aviation departments of 
corporations with scheduled trips that 
meet their needs.

Doug Schwartz, manager, Global 
Aviation Services has seen many cancer 
patients come through the Conoco-
Phillips hangar in Houston. “The CAN 
patients who utilize our aircraft show 

character and grace as they fight a very 
brave battle,” said Schwartz. “I’m happy 
that we can help them in this way.”

John Parker took his initial CAN flight in 
July of 2014. He typically stays two nights 
while he receives treatment. A volunteer 
group — the Houston Angels — is usu-
ally on hand to drive John and friends or 
family members who accompany him 
between treatment centers, places of 

lodging and the airport.
 “These CAN flights through Conoco-

Phillips have been amazing,” Jonathan 
said. “And it’s not just about us. It’s 
about all of the people who are helped 

by CAN and Conoco Phillips. When we 
fly aboard the shuttle, everyone is so 
professional and nice. It’s been a great 
resource for us to have at this time in 
our lives.” ■

“There are many people who 

would likely not survive without 

the treatment they are able to 

receive because of these flights. 

Conoco Phillips has helped them 

get that treatment.” — PETER FLEISS

Pictured with his son Jonathan, John Parker took his initial 
CAN flight aboard the OK-TX Air Shuttle in July 2014.
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Philanthropy of a different sort 
BY KATHRYN DONELSON

Partnership with Genesys 
Works breaks down barriers, 
changes lives
Two more high school graduates will 
attend college this fall, thanks to Conoco-
Phillips Information Technology (IT) and 
Genesys Works (GW). A U.S.-based non-
profit, GW opens doors for inner-city high 
school students by matching them with 
internships at major corporations during 
their senior year. 

For this academic year, more than 
1,000 Houston-area students from “at-
risk” schools applied for more than 200 
paid internships in IT, engineering and 
accounting. 

The program begins with eight weeks 
of technical and professional skills train-
ing before the internship assignments 
are made. 

Derek Davis, then IT manager and busi-
ness partner, was introduced to GW in 
2010. “I found it compelling that the pro-
gram targeted bright, motivated students 
from families with no prior exposure to 
the benefits of a university education,” 
he said. 

Studies show that a college degree 
equates to $1 million more in earning 
potential over an individual’s lifetime. 

“The program helps kids break through 
barriers, gain access to a professional 
environment, and see first-hand how the 
workplace functions,” Davis said. “With 
minimal investment and a degree of 
leadership, I believed we could make a 
difference.”

At the time, Rodney Brannon, who led 
Houston IT Infrastructure, had entry-level 
technical roles that were a perfect fit for 

the GW program. With Davis’ support, 
Brannon took the first two interns.

Today the program is sponsored by 
Bob Hester, director, Customer Facing 
Infrastructure, with day-to-day opera-
tions shared by Brandon Smith, supervi-
sor, Houston IT Infrastructure, and Terri 
Thomason, coordinator, Desktop Support.

“Our technicians work side-by-side with 
the interns, teaching technical and soft 
skills,” said Smith. “Eventually they adopt 
service tickets on their own and take re-
sponsibility for the full customer support 
experience from problem to resolution.”

The interns also are exposed to special 
projects like Rodeo Run. “I don’t know 

how we would get the work done with-
out the extra hands,” Thomason said.

While this on-the-job training is worth 
its weight in gold, equally important are 
the relationships that develop. “We take 
the interns under our wings and provide 
mentorship and guidance,” Smith said.  

Thomason is a natural mentor. “She 
plays a special part in their experience 
here,” said Smith. “She is someone they 
can count on and talk to. She gets to 
know them all personally.”

“Toward the end of the summer I get 
pretty sad,” said Thomason. “I’m excited 
for them to take the next step, but I hate 
to see them go.” 

More than 95 percent of GW’s 

graduates go to college. Conoco Phillips 
IT exceeds that average, having sent all of 
its interns to college, including Houston 
Community College, Sam Houston 
State, Texas State, Prairie View A&M and 
Montana State.

“Our partnership with Conoco Phillips 
enables us to equip more deserving 
young people,” said GW Executive Direc-
tor Marian Davenport. “The skills and 
experience these interns gain is critical to 
helping them realize their potential.”

“I see this as philanthropy of a different 
sort,” said Davis. “It’s not so much finan-
cial, it’s the investment the team makes 
in helping these kids be successful — the 
time they take with them, the wisdom 
they offer and the patience they show. 
That’s the real philanthropy.” 

The investment is paying off. “It’s a 
huge honor to have my first job here,” 
said current intern Ulises Gudiel. “I hope 
I can remain diligent and excel at the 
things I do. I want to continue learning 
more about IT so I can prepare myself for 
my future career.” 

That’s philanthropy you can’t put a dol-
lar sign on. ■

“The program helps kids break 

through barriers, gain access to 

a professional environment, and 

see first-hand how the workplace 

functions.” — DEREK DAVIS

ABOVE LEFT: 2015 Genesys 
Works interns Brandon 
Mendoza and Ulises Gudiel

ABOVE RIGHT:  Derek Davis

LEFT:  Terri Thomason 

RIGHT: Brandon Smith
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Top IT students 
impress at Innovation 
Challenge
BY HOLLY STROPLE-KEETON

Innovation, one of Conoco Phillips’ SPIRIT 
Values, is a key driver for success in the 
energy industry. To produce a pipeline of 
the next generation of leaders, the com-
pany’s recruiting strategies must address 
this challenge by effectively targeting the 
best and the brightest from universities 
nationwide.

It can be tough for recruiters to stand 
out on campus among the well-known 
tech giants. Conoco Phillips’ unique cul-
ture, career development programs and 
innovative IT organization are just a few 
of the things the company has to offer. 
IT Recruiting is committed to educating 
students about Conoco Phillips, and dem-
onstrating how the energy industry can 
provide them with challenging technical 
opportunities. The team’s goal is to make 
a lasting impression.

The IT Innovation Challenge, launched 
in 2014, gives university students the 
unique opportunity to experience what 
it’s like to work in Conoco Phillips’ IT 
organization. Exposure to the industry’s 
ever-evolving technology and the chance 
to help solve real-time workplace issues 
gives the students a sneak peek into the 
exciting world of energy. This exposure 
helps show the students that sometimes, 
the not-so-obvious IT career path can be 
the most rewarding. 

Due to last year’s overwhelming suc-
cess, students were eager to apply in 

2015. With more than 200 applications 
to review, the IT leadership team and 
recruiters diligently evaluated applicants’ 
creativity, diversity of experience and 
communication skills as well as grade 
point average and résumé content. In the 
end, the team selected 16 students from 
eight universities.

Each team of four was paired with a 
mentor and given a programming chal-
lenge associated with an emerging tech-
nology, including Oculus Rift + KINECT, 
Android Real Time, Android Wear and 
Raspberry Pi. The teams had 16 hours to 
create an app for one of these technolo-
gies and present it to a panel of judges. 
While the judges deliberated, Chief 
Information Officer Mike Pfister hosted a 
Q&A session about IT’s role in the energy 
industry. Following the Q&A, winners 
were announced and awarded with 
scholarship funds to assist in furthering 
their education. 

All teams went above and beyond the 
challenge requirements when designing 
their apps. For example, the first-place 
team built an application using Oculus 
Rift + KINECT that combined 3D data 

with real-time drilling information. 
“It’s impressive how well these students 

were able to develop functional code 
in just a few hours using a language 
they might not have known,” said Pfister. 

“They showed outstanding creativity and 
collaboration in their approach to the 
challenges.”

When the students were asked about 
their experience, one said, “I’m in awe of 
how many Conoco Phillips employees I 
met and how helpful everyone was.” An-
other student remarked, “I’m impressed 
with the technological resources at 
Conoco Phillips.” 

Several employees commented on 
how inspired they felt after working with 
these students. “It’s exciting to see such 
young minds flourish in a setting where 
creativity is encouraged,” said one mentor.

Conoco Phillips IT is not only leading 
the way in technology. It’s also leading 
the way in introducing the best and 
brightest students to the company and 
its culture, showing them that how they 
work — through collaboration, innova-
tion and expertise — is just as important 
as what they do. ■

Participants listen intently to the Android App team’s presentation.

ABOVE LEFT: The Oculus-Kinect team, Innovation Challenge 2015 first place winners, (from left) Catherine Barnhart, judge/IT Finance business analyst; Miriam 
Cox, Kansas State University; Ashley Coleman, Kansas State University; Raj Prateek,Georgia Institute of Technology; Daniel Mawhirter, Colorado School of Mines; 
Dan Chisum, judge/manager, IT Security, Strategy & Planning;  ABOVE RIGHT: Oculus-Kinect team members work together to solve their challenge.
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Conoco Phillips 
launches Supplier 
Recognition Award 
program
BY CHRISTINA KUHL

In April, Conoco Phillips announced the 
winners of its first Supplier Recognition 
Awards. The five companies were hon-
ored for exhibiting exceptional leadership 
that supports the company’s long-term 
health, the environment and the commu-
nities where Conoco Phillips operates.

Awards were given in the areas of safe-
ty, integrity and responsibility, innovation, 
teamwork and business excellence. Busi-
ness unit leadership around the world 
generated nominations, with winners 
chosen by a cross-functional committee 
that included senior management.

“Eighty percent of our global spend is 
with suppliers, so it’s important to recog-
nize notable performances that enable 

us to achieve our goals and deliver share-
holder value,” said Technology & Projects 
Executive Vice President Al Hirshberg. 

“These suppliers have made a real im-
pact on our business through their com-
mitment to excellence,” said Exploration 
& Production Executive Vice President 
Matt Fox. “This award program is an 
opportunity for us to show them how 
much we appreciate the role they play in 
helping deliver on our commitments.”  

ConocoPhillips Alaska President Joe Marushack presents award to Kakivik team members. From left: Jeff 
Huber, manager, Alaska Integrity & Engineering; Todd Dow, Kakivik; Nick Olds, vice president, North Slope 
Operations & Development; Ben Schoffmann, Kakivik; Joe Marushack; Wes Heinold, HSE manager – Alaska; 
and John Gibbs, Kakivik. 

Conoco Phillips Malaysia President Todd Creeger 
(left) presents M-I SWACO award to Henrik 
Rasmussen.

ConocoPhillips Alaska President Joe Maruschak and his team present the award to Flowline Alaska 
leadership. From left to right: Scott Jepsen, vice president, External Affairs; Nick Olds, vice president, NS 
Integrated Operations & Development; Joe Marushack; Richard Schok, Flowline Alaska; Bill Wamsganz, 
supervisor, Materials; Jim Keegan, Flowline Alaska; and Tim Green, manager, Alaska Supply Chain. 

Dr. Joseph Pearson (right), president, XstremeMD, 
accepts the award from Eagle Ford Operations 
Manager Randy Black.

SAFETY: XSTREMEMD (LOWER 48 
GULF COAST)
XstremeMD provides telemedicine oc-
cupational health services to personnel 
in the Eagle Ford. Previously, the nearest 
medical facility was more than an hour 
away. Since implementation, the incident 
response time has been reduced, reduc-
ing incident severity and recovery time. 
The emergency and non-emergency 
offerings, including x-rays, pulmonary 
function tests and prescriptions, are 
improving health and safety in this key 
operating area. Implementation was so 
successful that other operators and con-
tractors are utilizing the service reducing 
the cost to Conoco Phillips. This model 
is now being applied in other Lower 48 
operating areas. 

INTEGRITY AND RESPONSIBILITY:  
M-I SWACO (MALAYSIA)
M-I SWACO minimized environmental 
impacts of KBB Phase 1 drilling and 
completions through cost-effective 
waste management of fluids, chemicals 

and drill cuttings. The company’s efforts 
to recycle and sell reconditioned mud 
resulted in a cost savings from not having 
to incinerate the entire 4,500 barrels of 
synthetic oil-based mud inventory. 

INNOVATION: KAKIVIK ASSET 
MANAGEMENT LLC (AUSTRALIA WEST)
Kakivik Asset Management LLC provided 
rapid inspection services to ensure asset 
integrity at Darwin LNG and Bayu-Undan, 
and adapted radioscopy and thermog-
raphy tools for use in Australia’s climate. 
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This innovative approach to preventive 
maintenance allowed Conoco Phillips to 
assess the risk of corrosion under insula-
tion without removing and reinstalling it. 
The time saved translated to sizeable cost 
savings. The technology contributed to 
Conoco Phillips winning Australia’s national 
safety award for process safety.  

TEAMWORK: FLOWLINE ALASKA INC. 
(ALASKA)
After Conoco Phillips Alaska received pipe 
that did not meet company specifications, 
Flowline Alaska Inc. managed testing and 
disposal of the pipe, and provided jointing, 
coating and insulating support to install re-
placement pipe under a very tight timeline, 
helping Conoco Phillips avoid a one-year 
delay in major project startups (CD-5 and 
DS-2S). As primary provider of line-pipe ser-
vices for the North Slope, Flowline has been 
instrumental to the success of new pipeline 
projects and the pipeline integrity program.      

BUSINESS EXCELLENCE: PT KWALITY 
OILTOOLS SUPPLY (INDONESIA)
Small business PT Kwality Oiltools Supply 
significantly improved its year-over-year 
performance and won more than double 
the orders in 2014 than its peers. Conoco-
Phillips Indonesia’s (COPI) program for 
underperforming material suppliers mea-
sures quality, conformance to specification 
and timely delivery. PT Kwality emerged as 
COPI’s best-performing material supplier 
in 2014, achieving 97.4 percent on-time 
delivery and receiving the highest supplier 
performance evaluation rating. ■

So long, BlackBerry. Thanks for the memories!
BY JOHN YARROW

The world of mobility has seen many 
breakthrough technologies, and Black-
Berry is a notable example. 

Introduced at Conoco and Phillips 
Petroleum in 2000, BlackBerry devices 
transformed mobile computing within 
the corporate environment with easy-
to-access email, calendar and contacts, 
in addition to standard cell phone 
features. This breakthrough changed 
behavior, enabling constant interaction 
at work or away. 

At its peak in 2011, 9,200 Conoco-
Phillips colleagues connected via 
BlackBerry.

BlackBerry launched the company’s 
smartphone journey, but there was 
much more to come for mobility. 

To keep pace with increasing con-
sumer demand for greater choice, the 
Bring Your Own Device (BYOD) program 
was introduced in 2011. With BYOD, 
corporate data is available on personal 
mobile devices, to include Android, 
Windows phone and Apple devices. In 
2012, the program was expanded to in-
clude enhanced functionality, a broader 
user base and a monthly allowance for 
qualifying customers.

Today, the Mobility Team supports 
more than 10,000 corporate iPhones 
and iPads globally and more than 6,000 
personal devices through BYOD.

“Colleagues are using these 

technologies to do their jobs more 
efficiently and effectively. The ability 
to work anywhere on any device is the 
Client Computing vision,” said Jeff Eng-
man, director, Client Computing. 

As the mobility program has opened 
its doors to new device types, Black-
Berry’s numbers have declined. Having 
served the company well, BlackBerry 
was officially retired from service in June 
of this year.

With BlackBerry’s place firmly secured 
in the company’s history books, its 
departure makes way for new advance-
ments in mobility. One can only imagine 
what the next breakthrough technology 
will be, and how it will shape the way 
people work on the go. ■ConocoPhillips Indonesia President Erec Isaacson 

presents award to PT Kwality Oiltools leadership. From 
left:  Budi Lukman Widjaja, manager, Procurement; 
Erec Isaacson; Mimie Hartono, PT Kwality; and Faisal, 
senior manager, Supply Chain Management. Conoco Phillips releases 

its 2015 Sustainable 
Development Report
The 2015 Conoco Phillips Sustainable 
Development Report is now available 
online and features details about the 
company approach to advancing its 
economic, environmental and social 
performance. Details, data and specific 
examples of how Conoco Phillips inte-
grates sustainability principles, com-
mitments, positions, and action plans 
into operations and business decision-
making are found in the web-based 

report and downloadable PDF file.
“This year’s report highlights 

Conoco Phillips accomplishments in 
reducing methane emissions, recycling 
produced water, reducing spills and 
engaging with stakeholders to address 
their key issues and improve business 
efficiency,” said Cathy Cram, director, 
Sustainable Development and Public 
Policy Communications. “And, we’ve 
taken steps to streamline text and 
improve user experience.”

The 2015 report can be found in the 
Sustainable Development section of 
Conoco Phillips website at www.cop.
com/sustainable-development.  ■

LAST MAN STANDING: Chief Compliance Officer 
Graham Vanhegan graciously (albeit reluctantly) 
parts with his beloved BlackBerry just days 
before the June 1 retirement from service.
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BY RENEE GRIFFIN

Mike Zink grew up in Borger, Texas, a small town in the 
Panhandle that grew up around the Phillips Petroleum 
plant.

“It was a close-knit community, where everyone 
worked for the company, and lived in company-built 
homes they bought from the company,” Mike said.

He also recalls, “There were only about 100 yards 
between the plant entrance and Phillips High School.” 

That’s where he played football as a defensive line-
backer and fullback to help the Blackhawks win a state 
championship.

After serving in the U.S. Army, Mike returned to 
Borger in 1974 and was hired by the Phillips plant as a 
yardman in the valve shop. He followed a long line of 
family members into the company business, including 
his late father, James, who worked for 37 years at the 
Borger plant and retired as a supervisor.

Mike’s grandfather, Clyde, was hired by company 
founder Frank Phillips and served 42 years as a field op-
erator in Shidler, Oklahoma. Additionally, Mike’s uncles, 
Leroy, Cy and Rueben, and cousin Bill each had heritage-
company careers throughout the 20th century.  

Mike’s wife Sherry also has a long line of family mem-
bers who were company men. Together, they have 
contributed more than 500 years of service to Conoco-
Phillips and its heritage companies.

Over his 40-plus-year career with Conoco Phillips, 
Mike has been a mechanic, warehouseman, senior 
material clerk and senior field tester. He also served on 
the Lower 48 Measurement Council for more than a 
decade and is one of the recipients of the company’s 
Safety Ambassador Award.

Proudly, every workday has been a safe one. “I have 
never had an injury or a vehicle incident, and that’s my 
greatest accomplishment,” he said.

Mike is still based in Borger, where he is currently the 
measurement lead for the Lower 48 Mid-Continent 
business unit’s Panhandle-Anadarko Basin asset.  ■

Wife

Sherry Lane
Zink

Grandfather 

Clyde Zink
Hired by the company’s  founder 

Frank Phillips and served 42 years 
as a �eld operator in Shidler, 

Oklahoma

Father-in-law 

Hubert Lane
Worked at the Borger plant 
for 40 years

Father 

James H. Zink
Supervisor at the Borger plant

Mike Zink
Over his 40-year career with the 

company, Mike Zink has been a 
mechanic, warehouseman, senior 

material clerk and senior �eld 
tester.  He’s currently the 

measurement lead for the 
MCBU’s Panhandle- 

Anadarko -Barnett asset. 

500+
Years of service with 
ConocoPhillips between Mike 
and his wife’s family, including 
ten extended family members.

Leroy Zink
Cy Zink
Rueben Zink
Bill Zink
Kenneth Lane
Felta Lane
Roy Lane
Jack Lane
Cecil Lane
Dennis Lane

Continuing a family legacy in a heritage-company town

Mike’s grandfather, Clyde, was hired by 

company founder Frank Phillips and 

served 42 years as a field operator in 

Shidler, Oklahoma. Additionally, Mike’s 

uncles, Leroy, Cy and Rueben, and cousin 

Bill each had heritage-company careers 

throughout the 20th century.
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Earthquake in 
Nepal hits close 
to home
BY GUS MORGAN

Brian Rhodes and his wife, 
Lilly, were trekking there just 
days before the disaster
Nepal, which is struggling to recover 
from a magnitude 7.9 earthquake that 
killed more than 7,000 people April 25 
and injured thousands, may seem like a 
world away. But not to Conoco Phillips 
Transportation Trader Brian Rhodes and 
his wife, Lilly, who had been vacation-
ing in the Himalayan nation only a week 
before the massive quake hit. 

Because Brian and Lilly had just 
returned from Nepal on April 19, news 
of the disaster was especially alarming 
to them. 

“It was surreal,” said Brian, co-chair of 
the Patriot Employee Network. “I think 
the entire world feels for Nepal, but since 
we just got back from there, it’s personal.”

TREKKING IN THE HIMALAYAS 
Lilly had wanted to go to Africa to climb 
Kilimanjaro, but the recent Ebola out-
break made them rethink their options. 
They decided to go to Nepal instead.

The couple left for Nepal April 2, flying 
to Dubai before catching a flight into 
Kathmandu, where they spent a few days 
before beginning their 10-day trek in the 
Himalayas. 

Their trek took them all the way to 
the Mount Everest base camp at 17,590 
feet and Kala Pattar peak at 18,448 feet. 
Brian and Lilly took the most direct route 
up the mountain to the base camp, and 
along the way they met several climb-
ers who had plans to summit Mount 
Everest. So the news that the earthquake 
had triggered an avalanche on Mount 
Everest, killing at least 19 people, was 
alarming to the couple.

“We met a lot of nice people on the 
way to base camp who were going to try 

for the summit,” Brian said. “Fortunately, 
everyone we met was accounted for.”

ANCIENT SITES IN RUINS
When they came back to Kathmandu 
from their time on Everest, an acquain-
tance took them on a tour of the city, 
including stops at many historic sites.

“We took a ton of pictures,” he 
said, “some in front of those ancient 

structures. And now, those structures 
are piles of rubble.”

‘THE MOST WONDERFUL PEOPLE’
Brian described the Nepalese people as 
extremely warm and friendly.

“Despite living in one of the poorest 
countries on Earth,” he said, “the Nep-
alese people have the most positive 
outlook I have ever seen as a whole.” ■

ABOVE: Brian and Lilly Rhodes at 
Mount Everest base camp; BELOW: 
the Rhodeses at Kathmandu’s Durbar 
Square; RIGHT: the earthquake dev-
astated buildings and historic sites; 
homes were reduced to rubble.
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BY ASHLEY M. DILLON

Western African chimpanzees are a severely threatened species 
of great ape — with the largest remaining population of 
approximately 4,700 located in Guinea
THE WILD CHIMPANZEE FOUNDATION 
(WCF), an organization committed 
to protecting chimpanzees and their 
habitat, was recently awarded the 2015 
St Andrews Prize for the Environment.

The $100,000 purse will support the 
organization’s mixed chimpanzee/
landscape conservation project in the 
8,000-square-kilometer Foutah Djallon-
Bafing area of Guinea. The project en-
tails direct conservation management, 
environment restoration, environmental 
education, development of sustainable 

agricultural practices and capacity 
building.

“Considering the fate of chimpanzees 
throughout West Africa, this funding 
from the St Andrews Prize for the Envi-
ronment will directly contribute to make 
a signal that chimpanzee conservation 
can work and at the same time profit 
the human population,” said Christophe 
Boesch of WCF, whose lengthy experi-
ence in Cote d’Ivoire prepared him for 
this project.

By collaborating with the Guinea 

Ministry of the Environment and applying 
data acquisition and analysis technology, 
the project will combat deforestation in 
an important center of biodiversity. 

“I have seen with my own eyes how 
the human population has increased, 
how the forest cover has decreased and 
how the human pressures have increased 
on nature,” Boesch said. “The chimpan-
zees have brought so much into my life 
and this funding will go toward helping 
to secure them a future.”

The St Andrews Prize for the Envi-
ronment is an environmental initiative 
by the University of St Andrews and 
Conoco Phillips.

Lord Alec Broers, chairman of the 
St Andrews Prize for the Environment 
Trustees said, “We are delighted to award 
this year’s prize to the Wild Chimpanzee 
Foundation. The prize money will make 
a significant difference to their work and 
I am confident that they will continue 
to grow with the support and expertise 
of the wider St Andrews Prize for the 
Environment community.

The prize seeks to reward those who 
propose novel ways to preserve the en-
vironment and biodiversity with projects 
having potential for broader application. 
This year there were more than 400 
entries from around the world

The 2015 runners-up, each presented 
with a check for $25,000, included:

NET-WORKS (the Philippines): “From Fish-
ing Nets to Carpet Tiles,” is an inclusive 
business model designed to tackle the 
growing environmental problem of 
discarded fishing nets in some of the 

St Andrews Prize goes to  
chimpanzee conservation group

The 2015 St Andrews first prize winner (fore-
ground) and runners up.

CLOCKWISE FROM TOP: Biomonitoring team with 
Professor Dr. Christophe Boesch  KNECHT / WCF

Endangered West African chimpanzees  METZGER / WCF

WCF Club-PAN lesson book used in environmental 
education  WCF
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world’s poorest communities and 
fragile ecosystems. 

Approximately 640,000 tons of fish-
ing gear is discarded into oceans each 
year where it snares marine life and 
takes centuries to degrade. Net-Works 
has been actively engaging the com-
munity — particularly in the Danjon 
Bank, home of one of six double-barrier 
reefs in the world — to collect nets 
from the environment and sell them 
into the supply chain for manufacture 
into carpet tiles.

The income earned from the nets 
covers the operating costs of the 
model, ensuring that it is sustainable 
and long-lasting.

THE RIPPLE EFFECT (Malawi): “An 
Integrated Approach to Conservation 
in Malawi” comprises conservation of 
forested areas, introduction of fuel-
efficient cook stoves supplemented by 
tree planting, and conservation of fish 
stocks in Lake Malawi. 

The project teamed with the forestry 
department and introduced new local 
by-laws concerning the country’s defor-
estation due to land clearing for subsis-
tence farming and reliance on wood for 
cooking. It also addresses overfishing by 
introducing a closed season to allow fish 
time to breed and grow.

Driven by the philosophy of achieving 
a sustainable future by providing a “hand 
up, not a handout,” The Ripple Effect 
empowers communities to find their 
own innovative and sustainable solutions 
to the problems they identify.

Launched in 1998, the St Andrews Prize 
for the Environment draws worldwide 

entries on a wide range of diverse topics, 
including biodiversity, sustainable devel-
opment, urban regeneration, recycling, 
health, renewable energy, water and 
waste issues. 

“By sponsoring the St Andrews Prize 
for the Environment, Conoco Phillips is 
creating a path to a more secure and 
environmentally conscious energy supply 

for future generations,” said Conoco-
Phillips U.K. President David Chenier. 
“This forum lets us recognize groups and 
individuals with innovative environmen-
tal ideas and gives us the opportunity to 
focus on developing and sustaining their 
life changing projects.”

To learn more, visit thestandrewsprize.
com ■

CLOCKWISE FROM TOP: 
This represents less than 
1,000 kg of nets. Net-Works 
has now collected more 
than 60,000 kg of nets, and 
collects on average three 
times the amount shown in 
this image per month.

Discarded nets can stay 
underwater for centuries, 
continuing to catch fish and 
smother important habitat 
such as coral reefs.

A beach cleanup in the 
central Philippines

BELOW (LEFT TO RIGHT): Inspecting one of the local tree nurseries to monitor the progress of the 
project; community-based women like Melody build fuel-efficient cookstoves; the Fish Conservation 
Project protects the rights of local fishermen.
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Industry groups honor Bill Schmidt  
for his service, contributions
The American Petroleum Institute (API) 
and ASTM International recently honored 
Bill Schmidt, director, Measurement & 
Loss Control in the crude oil market-

ing group, for 
his contributions 
and services. API 
honored Schmidt 
with a certificate 
of appreciation on 
March 17 for his 
dedicated service 
to the Commit-
tee on Petroleum 
Measurement 

and for his leadership as chairman of the 
Committee on Measurement Quality 
since 2009. ASTM International honored 
Schmidt with an award of appreciation in 
December 2014 to recognize his years of 
service and participation on the group’s 
committee that focuses on petroleum 
products, liquids fuels and lubricants. 

In fine company
Jenni Rogers and Gino Zaza, both 
coordinators in the Crisis Management 
& Emergency Response group, recently 
spoke with ten students participating 
in Youth-Reach, a nonprofit personal 
development program providing care 
and support to troubled youth. Aged 
between 15 and 18, these young men 
shared their life stories with Rogers and 
Zaza, both of whom have unique life 
stories that led to successful careers in 
the oil and gas industry. 

“As we learned about their troubled 
pasts, we showed them through our 
experiences that hard work, commit-
ment and solid personal and community 
values can lead you to achieve great 
things,” Zaza said. “We came away from 
the experience deeply touched by these 
young men, who show great promise.”

Vallejo receives Leadership 
Excellence Award
Corporate Planning & Development Vice 
President Fran Vallejo has been named 
a 2015 Leadership Excellence Award 
winner by the Oil & Gas Diversity Council. 
The award recognizes leaders with prov-
en expertise who understand the impor-
tance of change to ensure competitive 
advantage and steer their organization 
toward new opportunities for sustainable 
performance in the global marketplace. 
Leadership Excellence Award winners 
are described as visionaries, committed 
to action, who rise to challenges during 
difficult times. 

Vallejo joined Phillips Petroleum Com-
pany in 1987 as a geophysicist. She has 
served as treasurer, vice president for Up-
stream Planning & Portfolio Management 
and as general manager for Corporate 
Planning & Bud-
gets. The recipi-
ent of numerous 
honors, she was 
named the Female 
Senior Executive 
of the Year in 2009 
by the Houston 
Hispanic Chamber 
of Commerce. 
Profiles in Diversity 
Journal recognized her with its “Women 
Worth Watching in 2011” award. 

Vallejo is active in several civic organi-
zations, including the Houston regional 
board of directors of Teach For America, 
and previously served on the 66 Fed-
eral Credit Union board of directors. 
She serves as Conoco Phillips’ executive 
contact for Jones Graduate School of 
Business at Rice University as well as 
Colorado School of Mines, and is the 
executive sponsor of the Conoco Phillips 
Hispanic Network. 

Hren receives International 
Technical Excellence Award
Thomas Hren, team lead benchmarking, 
Project Services, is the recipient of the 
2015 Association for the Advancement 

of Cost Engineering (AACE) International 
Technical Excellence Award. This award 
honors and recognizes outstanding tech-
nical contributions 
to the organization 
by an individual 
in the project and 
cost management 
community. 

Hren became 
a member of the 
organization’s 
technical board 
in June 2014 and 
concurrently assumed the role of director 
of conference quality. He is responsible 
for evaluating and confirming the techni-
cal quality and content of all papers 
submitted for presentation at the annual 
conference, which this year totaled 125.

Conoco Phillips named to 100 Best 
Corporate Citizens list 
Conoco Phillips has been named to 
Corporate Responsibility (CR) Magazine’s 
100 Best Corporate Citizens list, which 
recognizes public companies with 
outstanding corporate responsibility 
performance in 2014. The company has 
made the list in two of the last three 
years. Companies that are recognized 
exemplify good corporate citizenship in 
their performance practices and report-
ing. CR evaluates more than 300 data 
points collected from publicly avail-
able information in seven categories: 
environment overall, climate change, 
employee relations, human rights, 
governance, finance, philanthropy and 
community support. 

“Being named to the list recognizes 
Conoco Phillips’ responsible business 
practices,” said Senior Sustainability Advi-
sor Roxanne Pettipas. “These ongoing 
practices help us to build trust and confi-
dence with our stakeholders, attract and 
retain top talent and deliver on our SPIRIT 
Values. The data and analysis provide 
insight into stakeholders’ perception of 
Conoco Phillips and a benchmark against 
our peers, indicate emerging trends and 
foster innovation.”  ■

News Briefs

Fran Vallejo

Thomas Hren

Bill Schmidt

IN THE NEWS

66 Conoco Phillips



Conoco Phillips teams up with the Houston Astros  
to honor Houston-area math teachers
BY AIMEE BORDERS

Jennifer Clayton knows her way around a 
ball field — she spends her free time on 
baseball fields and in the batting cages 
with her two sons. But it wasn’t baseball 
that won her a spot on the Houston 
Astros home field — it was math.

Through a partnership with the Astros, 
Houston’s professional baseball team, 
Conoco Phillips recognizes and rewards 
Houston-area math teachers who are 
hitting home runs in the classroom. 

A total of six were chosen for the 
season, and one was recognized 
each month. The winning teachers, 
including Jennifer Clayton, were 
nominated by the community and 
selected based on creativity and 
innovation in the classroom, leadership 
skills, and a demonstrated increase 
in student achievement and affinity 
for mathematics, among other 
considerations.

Math Teacher of the Month winners 
receive a number of awards from 
Conoco Phillips and the Houston Astros, 
including pre-game recognition, game 
tickets, a school appearance by an Astros 

player, a donation to the teacher’s school 
district and a gift card for the purchase 
of classroom supplies. At the end of the 
season, one of the six winning teachers 
is randomly selected to receive an all-
expenses paid trip to the Houston Astros 

spring training in Florida.
“The Math Teacher of the Month 

program is just another way that we 
are showing our commitment to math 
education,” said Ed Burke, manager, Brand 
& Community Relations. “Teachers are 
often not recognized for the great work 

that they do in the classroom, and we 
wanted to change that.” 

The Math Teacher of the Month 
program is one of several programs 
that support the company’s Houston 
Signature Program’s focus on math 

education.  Conoco Phillips knows that 
math is key to academic and career 
success, and also core to its work. Go 
to Conoco Phillips.com to meet all of 
the 2015 winners and read more about 
each of the company’s math education 
programs. ■

2015 Math Teacher of the Month winners
JENNIFER CLAYTON

Harmony School of Discovery

Harmony Public Schools

DOUG CLIFTON
John Pershing Middle School 

Houston Independent School District

TAMMY IRVING
John Pershing Middle School 

Houston Independent School District

JOSEPH MAURER
Spring Woods Middle School 

Spring Branch Independent School District

MELANIE PERRY
North Shore Middle School

Galena Park Independent School District

TERRI WALDING
North Shore Elementary 

Galena Park Independent School District

Jennifer Clayton 
and her two sons 
at Houston Astros 
game in May, 
where she was 
honored as one of 
six Math Teachers 
of the Month.

“Teachers are often not 

recognized for the great work 

that they do in the classroom, 

and we wanted to change that.” 

— ED BURKE
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MORGAN MENZIES (SURMONT 2, PAGE 10) is a 
communications advisor for Canada. She has been 
with Conoco Phillips since September 2013. In her 
current role, Morgan provides communications 
support to the Oil Sands and Western Canada 
business units, and is a lead writer and contributor 
of Canada’s internal content. With a background 
in broadcasting and journalism, Morgan spent 
her early career in radio before moving to the 
nonprofit sector, where she worked in communications and marketing 
roles and managed strategic volunteer initiatives. In her personal life, 
Morgan has a passion for music and travel, the latter of which has led her to 
visit more than 30 countries and spend time living abroad. 

ZAMIRA ABDUL RAHMAN (RICHARD THOMAS: GLOBAL PERSPECTIVE, 
PAGE 48) joined Conoco Phillips’ Malaysia business unit in August 2014 
as external affairs advisor. She started her career in 1991 with Malaysia’s 
national oil and gas company. After 11 years in a corporate affairs role, 

Zamira moved to the U.K. to further her studies. 
She stayed on for another four years as external 
relations representative for a conference center. 
When she returned to Malaysia in 2009, she joined 
one of the world’s largest food companies as 
corporate affairs manager. Her experience working 
in various industries, including broadcasting, has 
allowed her to develop cross-functional abilities 
in corporate communications, stakeholder 
engagement and crisis management. Zamira holds 
a bachelor’s degree in business administration.

VINNIKA JOHNSON (PATENTS, PAGE 54) is a senior 
communications analyst supporting the Technology 
& Projects organization for internal and external 
communications. Vinnika has held various communications 
roles at Conoco Phillips over the past four years. Prior to her 
current position, she led communications for the Supply Chain 
organization working to increase employee engagement 
and supporting leadership communications activities and 
initiatives. Vinnika graduated from Texas Southern University 
with a bachelor’s degree in journalism. With a passion for 
service, Vinnika is active at her local church in several groups, giving her 
time, expertise and resources to make a positive difference. 

KEVIN BONNY (SPIRIT MAGAZINE ACCOUNT 
MANAGER) began his career with Conoco 
in 1990 as a graphic designer for the Visual 
Communications department. As exclusive 
designer for Conoco World (predecessor to spirit 
Magazine), he contributed most of his creative 
time to the design and production of the monthly 
corporate newsletter. This role evolved into his 
current position as senior account manager 
of Creative Services, coordinating the design 

and production of spirit Magazine as well as countless other graphic 
communication projects and events for Conoco Phillips. 

On Assignment

spirit Magazine is printed entirely on Forest Stewardship Council™ 
(FSC®) certified paper. FSC certification ensures that the paper 
used in this magazine contains fiber from well-managed and 
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socioeconomic standards. We’re proud to be one of the first energy 
companies to make this significant move to help our environment.
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“At Polar Tankers, each of 
our crew strives to provide 
the type of safety leadership that inspires 
others to do things the safe way, the only 
way. The Life Saving Rules have provided 
an additional tool for us to validate that 
we are accomplishing our work safely with 
the appropriate barriers in place, helping 
to prevent a future incident or injury.” 

LET’S TALK SAFETY: 
8 rules to live by!

Christopher McDill
Quality Assurance O�cer, 
Polar Tankers

At ConocoPhillips, we use the Life Saving 
Rules as prevention tools to check that we 
are working according to procedure. This 
helps us prevent incidents and �nd safer 
ways to manage our business. 

It’s not just what we do. It’s how we do it.

15-0693



Source: IHS, "U.S. Crude Oil Export Special Decision: Assessing the 
impact of the export ban and free trade on the U.S. economy"

Visit www.powerincooperation.com to learn more.

 Average annual increase in U.S. jobs 

394,000
24% in states that produce no crude oil

$750 billion
in additional investment for exploration
and production

$1.3 trillion
estimated revenue increase

$265 billion
in consumer savings

$135 billion
increase in U.S. Gross Domestic Product
(GDP) in 2018
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