
Measure and Monitor
Identify key performance 
indicators and assess results.

Adjust and 
Continuously 

Improve

Understand 
Issues

Develop & 
Implement 

Actions

Engage 
Externally

& Internally

 Build 
Capacity

Evaluate 
Performance

Empower employees 
and support programs 
that add value to 
communities where 
we operate.

Enable and Develop

Communicate
and Learn
Build relationships, 
understand 
perspectives and 
transparently provide 
information about our 
performance.

Identify and Map
Assess priority of 

environmental and 
social risks and 
opportunities 

important to key 
stakeholders and us.

Address Issues
Collaborate on 

strategies and actions 
that integrate 

sustainable 
development into 

business practices and 
decision-making.


